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How to Apply Audit Quality 
Standards in a Consulting Firm
The Background of Crowe Infrastructure Africa
Crowe Infrastructure Africa, Crowe Infra, is Crowe's member firm specialized in consulting 
services for developing and financing infrastructure development in Africa and, together 
with quite a number of other non-audit firms, part of the top 10 auditing and accounting 
network Crowe Global with 833 offices in 150 countries worldwide.

While being part of a global network provides many valuable advantages to Crowe Infra's 
clients, such as being supported by Crowe with the same dedication and excellence of 
service wherever in the world they chose to do business, it is important to emphasize that 
membership in the network directly impacts the robustness and integrity of our internal 
policies, processes and procedures, and ultimately the high quality of the consulting 
services we are offering to our clients and partners.

From the outset, Crowe Infra has maintained and promoted a strong internal culture of 
quality and business practice standards, laid out in a System of Quality Management 
(SOQM) and driven by the founding partners' longstanding background and experience 
with heavily regulated service industries and multilateral development finance institutions, 
such as the World Bank.

However, when the International Audit and Assurance Standards Board (IAASB) issued 
the Integrated System of Quality Management, (ISQM 1), standard to be fully 
implemented by all accounting and auditing networks by December 15 this year, Crowe 
Infra fully embraced the principles and framework of the new ISQM 1 standard, 
recognizing the added value this comprehensive SOQM could provide for a consulting 
firm and its clients.

So what are the main principles of our System of Quality Management and how are they 
effectively being implemented at Crowe Infra?

Risk Identification, Assessment and Mitigation Drives Quality
Crowe Infra's SOQM is based on rigorous processes of risk assessment. 

If we, on a continuous basis, a) comprehensively identify risks potentially deriving from 
the nature and the delivery model of our consulting business, b) assess the potential 
impact of such risks on our ability to perform at a high level of quality, and c) devise 
adequate processes and procedures to mitigate and control such risks – only then can we 
develop an effective System of Quality Management.

A functioning SOQM must, therefore, be based on the candid and truthful 
acknowledgement that there are specific risks associated with the nature and 
circumstances of the consulting firm's engagements that may adversely affect the 
achievement of quality objectives.

Specific risks that can affect quality can be the result of a mismatch between an 
engagement's requirements and the firm's resources, the scope of an engagement not 
being in line with the firm's ethical requirements and values, clients not having been 
adequately vetted against the firm's financial and ethical requirements, consultants not 
having been sufficiently assessed and evaluated for their qualifications, technical 
capabilities and past performance, or the lack of coordination between partners, staff and 
consultants about the necessary processes for achieving quality. 
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Risk assessment is an ongoing process - and only when we are satisfied that the firm can 
mitigate and control identified risks will Crowe Infra accept and continue specific 
engagements. 

Leadership Responsibility for Quality Management
Quality management cannot, for example, be handled by a Board of Directors that meets 
quarterly, nor by external advisors. It is important that the team responsible for day-to-day 
management is aware and in control of all aspects of quality management and can step in 
and initiate mitigating or corrective measures, if required. Obviously, contributing towards 
implementing the firm's SOQM is the responsibility of all staff.

Crowe Infra's top management, but ultimately the Managing Partner, assume overall 
responsibility for implementing the firm's System of Quality Management and for leading, 
promoting, establishing, and enforcing a quality assurance culture within the firm.

A member of Crowe Infra's management team assumes operational responsibility for the 
firm's SOQM, leading inter alia risk assessment, compliance with independence 
requirements, acceptance and continuance of client relationships and engagements, and 
engagement performance standards and requirements.

Ethical Requirements and Code of Conduct
Professional ethics and proper conduct are the backbone of any organization and 
influence not only the firm's reputation, but also the working culture that the firm exhibits 
both within the organization and in its dealings with partners, clients and other 
stakeholders. It is the policy of Crowe Infra to maintain high professional standards, 
integrity and good public image by ensuring that all partners, staff and consultants adhere 
to highest professional ethics and the firm's code of conduct.

While all of Crowe Infra's staff and consultant contracts include adequate and, in fact, 
strict policies of professional ethics and code of conduct, the firm also values feedback 
and a transparent work environment as a vital part of Crowe Infra's corporate culture. 
Feedback allows us to discover areas for improvement and to increase stakeholder trust 
and confidence.

The firm provides various channels for staff, consultants and other stakeholders to 
communicate suggestions on process improvements or report actual or suspected wrong 
doings committed by partners, staff, consultants and other stakeholders for investigation 
and appropriate action.

Acceptance & Continuance of Client Relationships & Engagements
Entering into a new client relationship as well as accepting a new engagement are critical 
milestones in the business cycle and it is important to ensure, through adequate review 
and assessment procedures, that potential sources of risk associated with a new client 
relationship or a specific engagement have been identified and adequately assessed.

Before we accept any new engagement, we verify and confirm that we can perform a high 
quality engagement, vet the integrity of the client's business conduct and activities vis-à-
vis the firm's ethical requirements, review the documentation on the scope of work and 
implementation issues, and agree with the client in writing on all parameters for 
successfully completing the engagement.
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The decision to accept an engagement from a new client is primarily based on the 
satisfactory completion of the firm's “Know-Your-Client” (KYC) procedures and any further 
reasonably accepted due diligence on the client, its management, and those charged with 
its governance. This process is to ensure that new clients' integrity, ethical values, 
financial standing, and professional performance are in line with Crowe Infra's 
requirements and standards.

Engagement Performance
The consistent application of best professional practices and standards is essential when 
performing engagements to ensure the highest quality of outputs, deliverables and 
reports.

Crowe Infra works on a wide range of infrastructure development-related engagements 
differing by sector and scope, jurisdiction, and regulation, and involving multi-disciplinary 
engagement teams. It is a prerequisite to ensure necessary quality standards of 
engagement outputs and deliverables that partners and management, as well as 
engagement teams fully understand the requirements and scope of an engagement and 
that there is an equally clear understanding and documented agreement between the firm 
and the client on the scope of the engagement.

Communication and documentation are key aspects to maintain high quality engagement 
performance.

Crowe Infra's ability to excel on any engagement depends to large extent on a culture of 
consultation and professional interaction. Our engagement partners direct, supervise and 
monitor the performance of engagement teams and establish a regime of regular 
interactions, meetings and interim reporting with both engagement teams and clients.

At Crowe Infra, we ensure that engagement performance is comprehensively documented 
and stored at the designated place on the firm's secure, cloud-based servers or, where 
appropriate, documented through communication channels that provide a satisfying audit 
trail, for example by email copied to relevant members of the engagement team and the 
Managing Partner.

Our engagement partners establish and ensure the implementation of comprehensive 
documentation procedures within the engagement team and with the client, including the 
documentation of the engagement partner's direction, supervision and review activities 
vis-à-vis the engagement team and liaison with the client throughout the engagement.

Resources
The resources at the firm's disposal can be systematically categorized into financial, 
human, technical, intellectual, and technological resources.

When accepting or continuing engagements, Crowe Infra recognizes the importance that 
the firm's partners, staff, and consultants have the appropriate qualification, capability, 
and capacity to perform the engagements while following professional standards and 
applicable legal and regulatory requirements. As such, Crowe Infra endeavors to ensure 
that staff have the appropriate mix of technical proficiency, attention to detail, passion for 
results, integrity, motivation, and aptitude for the work involved. Crowe Infra aims at 
providing a work environment that encourages efficiency, independent thinking and 
creativity, teamwork, result orientation, professional development, and particularly 
excellence.
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The firm ensures appropriate technological resources are obtained or developed, 
implemented, maintained, and used, to enable and facilitate the firm's System of Quality 
Management and the performance of engagements at consistently high levels of quality.

Monitoring
Crowe Infra ensures through continuous and regular monitoring of the SOQM that the 
firm's policies and processes are working as designed and meet their objectives. As 
professional best practice standards, and legal and regulatory requirements change, so 
too must the firm's System of Quality Management. 

The firm continuously assesses and determines whether there have been any 
deficiencies in the design, implementation, and operation of the SOQM that may 
potentially or actually have led to quality risks. 

Regular and ad-hoc monitoring activities are carried out by Crowe Infra to ensure the 
firm's System of Quality Management is efficient, comprehensive, and adequate. 

Conclusion
We at Crowe Infra value our clients and strive to ensure that we offer a unique and highly 
competitive delivery strategy built on an unwavering dedication to quality, value-for-
money, agility and responsiveness as a specialized boutique consulting firm being part of 
a top 10 financial services network.

We consider an effective System of Quality Control an essential prerequisite to fulfil this 
pledge to our clients. 

Diana K Maguto
Crowe Infrastructure
Kenya

Diana K Maguto
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Crowe ATA is pleased to announce its new IT service offering in 
partnership with Keepit Keepit is the world's only independent .  

cloud dedicated to SaaS data protection.

Without an off-site backup of your SAAS data, you are at risk from ransomware 
attacks and data loss. Microsoft highly recommends using a third-party backup, 
which is why thousands of companies have chosen Keepit to keep their SAAS 
software data safe. 

Your Dedicated Third-Party Backup 

With the market's most comprehensive SAAS software coverage, including 
Microsoft 365, Salesforce, Azure Active Directory, Dynamics 365, Google 
Workspace, Zendesk and other SaaS Software, Keepit keeps your business 
rolling with instant access to all your data — always. Keepit is built on block 
chain-based encryption technology which ensures your cloud data is immune to 
malicious ransomware attacks or accidental deletion. 

With two back-up copies stored in two separate vendor-neutral locations, you 
have data availability — always. Thanks to unrivalled ease-of-use, unlimited 
capacity storage and archiving, and fast restore features that minimize downtime, 
Keepit is a simple and cost-effective way to protect your data. 

Specifically designed for administrators, Keepit makes granular restore 
processes a thing of the past. With ultra-fast smart search and restore features, 
you can restore multiple terabytes a day and get your data back into its original 
location along with original file structure and metadata. Keepit is GDPR 
compliant, provides the right to deletion and keeps your data up to 10 years. 

You only need Keepit to cover all your key SaaS applications. Keepit is trusted by 
thousands of companies worldwide to protect and manage their cloud data. 
Leading analysts agree Keepit is the fastest and most secure enterprise-class 
SaaS back-up and recovery service. 

Suresh K S Sewraz 
Crowe ATA 
Mauritius 

Keepit - Backup and 
Recovery Dedicated to 
SaaS Data Protection 
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2022: A Year of Growth 
and Opportunity
It is incredible that it is the last month of 2022 already and we 
are looking ahead at plans for 2023. What a year it has been! 

Although there continue to be business challenges in a post-COVID environment, 
there have been many examples of resiliency, innovation, and visionary thinking. 
In turn, this has created some growth opportunities and potential for more in the 
coming year. 

As I reflect on the highlights of 2023 within Africa, I see many bright spots:

We celebrated the 25  anniversary of Erastus & Co. in Kenya.th

We benefitted from the collaborative approach of Crowe firms in French-speaking 
Africa to deliver Quality Management best practices that benefit all firms. 
We have gained incredible insights into sustainability and ESG initiatives from 
Crowe Infrastructure in Kenya. 
We continue to look at ways for more collaboration between Africa member firms 
and the rest of the region to address challenges, such as talent shortages.

Throughout 2022, we held virtual roundtable discussions to address business 
challenges and look for areas where we might leverage synergies, collaboration, 
and best practices. I look forward to continuing those discussions in 2023, 
including the potential to host some as in-person events. 

Meeting in-person returned this year with our global conference held in Rome. It 
was wonderful to see and speak to many of you. The theme of the conference 
was Envision. Going forward, the focus should be on how you might innovate, 
reshape and refocus, and collaborate with your people. 

We had six external speakers who provided insights on how you might approach 
these issues. Each speaker showed us that we have the capability within 
ourselves and our teams to drive significant change. We can do this by using 
creativity, collaboration, courage, resiliency, mental toughness, unique cultural 
attributes to address today's business challenges and position us for greater 
growth. 

I look forward to taking these ideas from our global conference and discussing 
them in smaller groups with you at the upcoming 2023 EMEA regional 
conference this May. 

As the holidays and New Year near, I wish all of you peace and prosperity. 

Kamel Abouchacra
EMEA Regional Executive
Crowe Global
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Aligning the Audit of Finance 
and Human Capital
In many organizations, human resources and finance are two 
distinct business areas. 

Finance helps allocate resources to support an organization's goals, maintaining 
a balance between costs and revenue. HR hires, recruits and motivates people 
to advance those same goals. This part of HR is often an organization's biggest 
expense. While they are two different operations, it's important to have 
collaboration between HR and finance within an organization. Without that, it will 
be difficult for the respective entities to fully support organizational objectives.

Speaking to our peers, uditing as defined is the process of checking and a
verifying the genuineness of processes, accounts, and functions of any entity and 
is a necessary and important aspect of the organisational processes. As 
professionals we recognise that registered entities, be it governmental, private, or 
for non profit, need to be audited periodically both for regulatory as well as 
efficacy and efficiency purposes. Notwithstanding that  auditing is crucial for the ,
shareholders and other related stakeholders to ensure that their investments are 
safe and the expected returns are delivered.

It is therefore common cause that auditing, as an activity, is critical and crucial to 
the functioning of entities. Financial audits, strategic audits, operational audits, 
and IT (Information Technology) audits take place because the senior leadership 
as well as the other key stakeholders need such audits for both compliancy as 
well as course correction in case of lapses that may have transpired. 

However, in contrast, the auditing of Human Resources receives little attention, 
albeit as a procedural measure, the typical HR accounts are audited. The 
question we must then ask is,  “Is that enough…., especially when employees, 
who are the backbone of any business, have a direct impact on the performance 
of the company…?“
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The following points of argument should help to inform a business owner / leader 
of the significance of reviewing the HR function/s and processes on an annual 
basis :

 Employees, who in present times, are now better known as Human Capital 
have a book value and present significant risk to the organisation which 
necessitates the need to measure whether such valuable resources are 
being properly utilized. 

 Employees are sources of competitive advantage  that the HR . Ensuring 
operations and processes are world class is a vital audit requirement given 
the proverbial war for talent and related risk and costs of attracting and 
retaining key skills.

 With technology accelerating at an exponential pace and increasingly being 
used in the HR function to drive efficiencies, it is imperative that there 
should be a proper assessment of whether HR systems, processes, 
policies etc are generating the needed synergies.

 More than ever metrics and analytics inform the company balance 
scorecard whilst other tools and systems track and monitor the 
performance of people related activities, which implies that there must be a 
methodical and procedural attempt to identify the ROI that comes from the 
integration of HR processes with finance, operations, logistics etc.

 HR audits are used to assess the compliance of your HR policies and 
procedures. An “audit / review” can diagnose issues before they become 
real problems and help leaders identify the right people solutions. HR 
compliance audits can be used for more than just defining risk. They can 
be used to identify what a business is doing right, help improve 
inefficiencies, and critically reduce unnecessary costs!

 An HR review / audit will ensure employment and legal compliance; identify 
gaps in processes and skills, help maintain or improve a competitive 
advantage; establish efficient documentation and technology practices; and 
critically identifying strengths and weaknesses in training, communications 
and other employment practices. 

It's important to have 
collaboration between HR 
and finance within an 
organization.



11

 Companies must maintain and enhance their reputation and are being 
judged all the time, thanks to social media and word of mouth. A 
community's opinion can be based on a variety of features, such as how 
companies responded to the pandemic, how companies onboard new 
employees, or the insight they may have of leadership and organisational 
culture, just look at what is happening at Twitter…... 

 Auditing the companies HR provides a due diligence review for potential 
shareholders, investors, or buyers. If owners / leaders are considering 
selling or merging the business then it's critical to know the HR that 
operations at least have parity or are better than the competition and wont 
negatively impact the transaction. 

 In addition, there is a range of many more sensitive matters that HR must 
help management address, which include misconduct, grievances and 
formal complaints of bullying, discrimination, or harassment, as well as 
allegations of criminal wrongdoing, which if not managed well, will cause 
losses and reputational damage.

 
We often associate HR with 'JML', ie. the policies and processes that govern staff 
joining moving leaving,  within, and  the organisation. Within these three 
categories are numerous other HR sub-categories, namely workforce planning, 
recruitment, hiring and induction; personal development, well-being, performance 
management, promotion; resignation, retirement, redundancy, industrial relations, 
dismissal, or death in service, all of which have a crucial impact on the annual 
budget and bottom line results. 

It therefore makes sense that if an HR function together with its financial 
management partners manages these delicate Human Capital situations well, 
then together they will mitigate the financial, reputational and legal risk an 
organisation may face. So, whether a client needs to improve reputation or 
simply maintain the quality reputation they already have, integrating an HR audit 
with a full annual audit will help identify areas that can support the achievement 
of business goals. 



If business leaders are genuinely focused on continuous improvement to stay 
competitive, aligning with technology development or adapting to the many 
changes we are experiencing in the world and workplace then breaking down the 
barriers between the human resources and finance functions is worth the effort in 
order to reap a number of benefits for an organization. 

When there is an understanding of the connections to the firm's overall strategic 
vision, a clarity of each other's purpose, and critical evaluation of shared value in 
supporting that vision, an HR and finance collaboration can be truly effective.
In summary while both finance and HR functions are different, there is overlap. 
Understanding where it occurs then helps make for a successful HR and finance 
collaboration which leads to greater workforce forecasting and insights that 
establish a competitive advantage for the company. 

Integrating HR into the financial and audit function generates not just HR and 
Finance collaboration, but enhances the business outcome for the client, it's a 
Win-Win for all. 

This is the aim of Crowe DNA, to deliver an integrated HR & Accounting value 
proposition to the broader Crowe client base. Should you wish to integrate HR 
into your in-house or client Audit processes then please contact Dale Holloway 
(Director Human Capital Advisory) or Craig Morse (Director Accounting Services) 
who partner and collaborate together on joint projects.

Dale Holloway
Crowe DNA
South Africa 
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Founded in 1983, Hamza & Associés, is a registered firm in the field of 
accounting, auditing and business consulting in Algeria, with nearly 40 years of 
experience in the field and counted among the most reputed firms in Algeria.  
Crowe Algeria has the ability to carry out the assignments entrusted to it.  It 
operates within the ethics of the profession and the spirit of its slogan - smart 
decisions, lasting value.

Located in the heart of North Africa, Algeria covers an area of 2 381 741 km².  It   
stands at the crossroad of three worlds, Arab, African and Mediterranean  s a . A
center of arts and civilization, Algeria has historically been a welcoming country 
of meeting and exchanges.

It is the largest country in Africa and the tenth largest in the world.  Algeria is a 
spectacular land of dramatic geographic and climatic contrasts where the beauty 
of the Mediterranean landscape is contiguous to the majestic spaces of the 
Sahara.

Algeria is a major world producer of natural gas and has been classified recently 
as being the first to discover oil.

In a continuous effort to diversify its economy and promote its natural resources 
as much as its human capital, it is mainly made up of young people.

The country is moving forward to achieve its goal of being economically 
independent of oil. 

The main objectives of the new Investment Law are: 

● to develop priority sectors of activity with high added value 
● to ensure a sustainable and balanced territorial development
● to develop natural resources and local raw material
● to promote technology transfer and to develop innovation and the 

knowledge economy
● to generalize the use of new technologies
● to boost the creation of permanent jobs and to promote the competence of 

human resources
● to reinforce and improve the competitiveness of the national economy and 

its export capacity.

Investment in Algeria
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Each type of investment 
will receive advantages 
and incentives.

These objectives are set to support innovation and to encourage foreign 
investment, which is very low in Algeria compared to its many resources, 
opportunities and projects available.  It is able to offer the best advantages to 
align with the ambitions of the investors.

The law introduces four types of investments:

Investment of creation 
Any investment carried out with a view to the initial formation of technical capital 
and acquisition of assets, with a view to the creation of capacity for production of 
goods and/or services.

Investment of extension
Any investment carried out with a view of increasing the production capacities of 
goods and/or services, by the acquisition of new means of production in addition 
to the existing ones.

The acquisition of additional ancillary and/or related equipment does not give the 
investment the character of an extension. The same applies to the acquisition or 
replacement of equipment identical to the existing equipment.

Rehabilitation investment
Any investment carried out, consisting of the acquisition of goods and/or 
services, intended to bring existing materials and equipment in line with 
equipment to compensate for technological obsolescence or wear and tear that 
affects them so as to increase productivity or to resume an activity that has been 
shut down for at least three (3) years.

Relocation of activities from abroad 
Action by which a foreign company transfers all or part of its activities from 
abroad to Algeria.
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Each type of investment will receive advantages and incentives, which could be a 
tax exemption or a bank loan as follows:

● Up to 10 years of tax exemption, depending on the location and size of the 
project;

● Partial or total refund of expenses related to infrastructure works in  the 
southern and highland areas and in areas where the development requires 
a contribution from the State;

● Reduction in employers' contribution to social security for the recruitment of 
young job seekers;

● Renewable concession of land over periods of 33 years;
● Discounts on the rental fee on the land and property acquired within the 

framework of the realization of the investment;
● Temporary Exemption for 5 years of Companies Benefits Tax (IBS), Global 

Income Tax (IRG) and Tax on Professional Activity (TAP) and 3% bonus on 
the interest rate on bank loans granted to investments in steel and metal 
industries, hydraulic and electrical appliances, chemical Industry, 
mechanics and automotive, pharmaceuticals, aerospace, ship building and 
repair, advanced technology, food processing, textiles and clothing, leather, 
wood and furniture industry;

● Exemption from VAT, customs duties, or any other taxes or charge for the 
equipment needed for investment by industrial companies in the field of 
research and development;

● Covering by the Public Treasury of the bank interest for investments made 
by industrial companies for the acquisition and mastery of technology to 
enhance the level of industrial integration of their products and their 
competitiveness;

● Protected by international agreements and international arbitration as a 
party to 48 bilateral agreements to promote nd reciprocal investments a
protection;

● Party to 65 bilateral agreements to prevent double taxation.

The natural resources offer a huge advantage, combined with a population 
mainly made-up of young people who are generally educated and speak several 
languages. This gives Algeria the capabilities to create an ecosystem where 
renewable energy, start-up and industry will be promoted and where foreign 
investors are welcomed.

The team of Crowe Algeria is available for you to reach out to us through 
www.crowe.dz

Ismail Allache 
Crowe Algeria / Hamza & Associés
Algeria



Algeria
Hamza & Associés
Tele: +213 23 823515
Email: h.tarek@crowe.dz

Angola
Crowe Angola SA
Tele: +244 92  6 286710
Email: @crowe.aojose.sousa

Botswana
Crowe Goel & Associates
Tele: +267 3959730
Email: sanjay@crowe.co.bw

Cote d’Ivoire 
Uniconseil
Tele: +225 08212520
Email: @crowe.ciedouard.okoue

Cameroon
Okalla Ahanda & Associes 
Tele: +237 33 427887
Email: jp.okalla@crowe.cm

Democratic Republic of Congo
Okalla Ahanda & Associes 
Tele: +237 33 427887
Email: jp.okalla@crowe.cm

Egypt
Crowe Dr A M Hegazy & Co
Tele: +202 376 00516
Email: dramhegazy@crowe.com.eg

Ethiopia
Yeshanew Gonfa & Co
Tele: +251 119  678117

EAGate Foreign Trade Auxiliary PLC
Tele: +251 011 635 4281
Email: contact@eastafricagate.com 

Ghana
Veritas Associates 
Tele: +233 302 243952
Email: okay.ameyaw@crowe.com.gh

Kenya
Crowe Erastus & Company
Tele: +254 203 860 513  
Email: croweerastus@crowe.co.ke

Crowe Infrastructure Africa Ltd
Tele: +254 709 799 000
Email: stefan.kauder@croweinfrastructure.africa

Crowe COR LLP
Tele: +254 20 388 2073 
Email: cephas.osoro@crowe.co.ke

Liberia
Crowe Liberia, LLC
Tele: +231 0 881115927
Email: tjoseph@crowe.com.lr

Libya
Ahmed Ghattour & Co
Tele: +218 21 444 4468
Email: aghattour@ghattour.com

Malawi
Crowe Horwath Malawi
Tele: +265 1 831605
Email: shadric@crowe.mw

Mali
Inter Africaine d’Audit et d’Expertise (IAE-SARL)
Tele: +223 20 286675
Email: moussa.konate@crowe.ml

Mauritius
Crowe ATA
Tele: +230  8684467
Email: contactus@crowe. muco.

Crowe SG
Tele: +230 403 0500
Email: info@crowe.mu

Crowe Fairfield
Tele: +230 403 0500
E : info@crowe.mumail

Morocco
Horwath Maroc Audit
Tele: +212 537 77 46 70
Email: adib.benbrahim@crowe.ma

Our African Network
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Mozambique
Crowe Mozambique LDA
Tele +258 21 498 315
Email: contactus@crowe.mu

Nigeria
Horwath Dafinone
Tele: +234 1 4600518
Email: ede.dafinone@crowe.ng

Rwanda
Crowe (Rwa) Limited
+250 788 358 484
Email: arshad.bholim@crowe.rw

Horwath HTL Interconsult Ltd
+250 788 358 484
Email: fmustaff@horwathhtl.com

R unioné
Crowe R unioné
Tele: +262 2 6290 8900
Email: a.lala@crowe.re

Seychelles
Crowe Horwath Tax & Advisory Limited
Tele: +230 52 52 7543
Email: bernard.delomenie@crowe.org

Senegal
Max Consulting Group (MCG)
Tele: +221 33 860 84 66
Email: magattediattara@crowe.sn

South Africa
- Cape Town
Crowe HZK
Tele: +27 21 481 7000
Email: contactus@crowe.za.com

Crowe Taxation Cape (Pty) Ltd
Tele: +27 21 481 7000
tax@crowe.za.com

Horwath HTL (South Africa)
Tele: +27 21 884 3200
Email: capetown@horwathhtl.co.za

- Stellenbosch
Crowe HZK
Tele: +27 21 8807940
Email: bso@crowe.za.com

- Johannesburg
Crowe JHB
Tele: +27 11 217 8000
Email: info@crowe.za.com

Crowe Tax & Advisory (JHB) (Pty) Ltd
Tele: +27 21 217 8000
Email: reinette.theart@crowe.za.com

- Somerset West
Crowe Winelands
Tele: +27 21 855 2917
Email: rowan.marais@crowe.za.com

Crowe DNA (Pty) Ltd
Tele: +27 87 057 2613 
Email: dale.holloway@crowe.za.com

Tanzania
Crowe Tanzania
Tele: +255 22 2115251
Email: chris.msuya@crowe.co.tz

Togo
Crowe TG Icaaf Sarl
Tele: +228 22 50 98 22 
Email: secretariat@icaafsarl.com

Tunisia
Horwath ACF
Tele: +216 71 236000
Email: noureddine.benarbia@crowe.tn

Cabinet Zahaf & Associ sé
Tele: +216 71 962166
Email: mahmoud.zahaf@crowe.tn

Uganda
Crowe Horwath AIA
Tele:   +256 771 803429
Email: ahmed.bholim@crowe.ug

Zimbabwe
Crowe Chartered Accountants Zimbabwe
Tele: +263 242 300135/8
Email: oliver.mtasa@crowe.co.zw

Zambia
Crowe Chartered Accountants Zambia
Tele: +260 211 356 450 
Email: yande.mwenye@crowezambia.com
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Contact 
Editor - African Footprint
Kent Karro
Cape Town, South Africa
kent.karro@crowe.za.com
Tel: +27 21 481 7000

About Crowe Global

Ranked eighth largest accounting network in the world, Crowe 
Global has over 200 independent accounting and advisory firms  
in 130 countries.   

For more than 100 years, Crowe has made smart decisions for  
multinational clients working across borders.   

Our leaders work with governments, regulatory bodies and  
industry groups to shape the future of the profession worldwide.  
Their exceptional knowledge of business, local laws and  
customs provide lasting value to clients undertaking 
international projects.

Crowe provides global reach on a personal scale. Crowe firms  
focus on the future, the client experience and working with 
clients to build something valuable, substantial, and enduring. 
Close working relationships are at the heart of our effective 
service delivery. 

At Crowe, our professionals all share one commitment, to 
deliver excellence.
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