
Smart decisions. Lasting value.

We use the tool’s dashboard to 
produce a digestible ‘insights’ 
report for you, detailing 
key trends, findings, and 
recommendations, which we 
can help to implement.

Customs-ID
Are you paying too much customs duty?
Customs duty - the hidden tax.

Customs-ID is a powerful tool in assessing:

customs duty reclaim 
opportunities

if your import VAT is being 
managed effectively

how your customs 
agents are performing

if you could benefit from 
customs special procedures

errors which may be investigated 
by a customs audit

if there is a need to review staff 
responsibilities and training.

Customs duty is a direct cost of importing, but 
is often hidden from view and left by importers 
to customs agents to declare on their behalf. 

Few importers know how much duty 
they pay or have the visibility and control 
to manage their customs obligations 
efficiently and compliantly, leaving 
them exposed to potentially expensive 
and damaging customs audits.

Our analytics tool, Customs-ID, supports 
compliance as well as identifying 
opportunities for duty savings and 
control over your international supply 
chain and customs duty obligations.
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Retrospective review
This offering involves analysis of 
your customs data going back 
up to three years, to include:

• full data analysis using Customs-ID
• presentation with key figures, findings, 

opportunities, risks, and duty exposure
• workshop to walk through the presentation 

and the suggested actions and next steps.

Annual subscription
This offering involves an annual 
go-forward subscription to our customs 
data analytics service, to include:

• quarterly data analysis using Customs-ID
• four quarterly reports on key figures, findings, 

opportunities, risks, and duty exposure
• access to an ongoing ‘customs audit’ and 

monitoring of your compliance profile, with 
red flags identified in a timely manner.
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Start the conversation 

To find out more information 
about our Customs-ID tool 
and how we can help you, 
please contact Ian Worth. 

Ian Worth 
Director, VAT and  
Customs Duty Services 
ian.worth@crowe.co.uk 
+44 (0)20 7842 5346

www.crowe.co.uk
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