
Smart decisions. Lasting value.

Indirect Tax: 

Voluntary Disclosure &

Amnesty Programme
Nothing is More Expensive than a Missed Opportunity
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The Voluntary Disclosure and Amnesty Programme (“VA”) provides an opportunity for taxpayers to voluntarily 

disclose their indirect tax liabilities and any indirect tax obligations that may not have been fulfilled.

VA is an opportunity offered by the Royal Malaysian Customs Department (“RMCD”) to allow previously non-

compliant taxpayers to make good under specified terms. By participating in the VA, taxpayers can facilitate 

indirect tax compliance in a timely and cost-effective manner, and avoid the costly and contentious audits, litigation 

and proceedings.

VA is available for tax liabilities derived from the following:

a) Customs Act 1967;

b) Sales Tax Act 1972 and 2018;

c) Service Tax Act 1975 and 2018;

d) Excise Act 1976;

e) Goods and Services Tax Act 2014;

f) Tourism Tax Act 2017; and

g) Departure Levy Act 2019.

1. VA Programme: To encourage indirect tax compliance
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2. Benefits obtained by taxpayers

One of the interesting benefits of VA is the remission of penalty/surcharge. Considering 

the highest penalty/surcharge to be imposed on the indirect tax incompliance, 

taxpayers can enjoy a significant potential tax savings by participating in the VA.

VA is divided into two phases. The tax savings depends on which phase the 

taxpayers complete their VA submission and tax liability payments remittance to the RMCD.

Phase 1 Phase 2  

Period of VA programme  

1 January 2022 to

30 June 2022 

(6 months) 

1 July 2022 to

30 September 2022 

(3 months) 

Remission of penalty 100% 50%

Remission of indirect tax Up to 30% Up to 15%



© 2022 Crowe Malaysia PLT 6

3. Actions required from taxpayers

Taxpayers be they businesses or individuals are encouraged to take this 

opportunity to disclose all errors under this VA programme. It is a good 

practice to perform an Indirect Tax assessment and voluntarily disclose any 

underpayment of indirect taxes. 

A proper assessment will prevent further tax liability/ audit/ investigation.

What is your business’ Indirect Tax Risk Level?
Take this Preliminary Assessment to find out!

Discover your Indirect Tax risk level by taking our Preliminary Risk Assessment here or 

scan the QR code to fill up the checklist. We will contact you with the results in due course.

https://docs.google.com/forms/d/e/1FAIpQLSeMkwaLdxplRcmTe9XOsJj8GOT25LJZWUfUsccLGNd3tTcKyw/viewform
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If you have performed the indirect tax healthcheck and discovered any unreported 

indirect tax or detected underpayment of indirect tax, participating in VA will ease you 

from the hefty amount of tax penalty/surcharge. The ideal time to participate in VA 

and remit the tax liability to the RMCD is before 30 June 2022.

However, if you encounter challenges in meeting the Phase 1 deadline, you can still 

participate in VA by ensuring the VA submission and tax liability payment remittance 

are completed before 30 September 2022. Even though you may have missed the 

100% remission of penalty offered in Phase 1, you are still entitled to 50% remission 

of penalty under VA Phase 2.

Don’t wait until it is too late, you might not 

get another chance
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4. Eligibility

• Persons who are registered / not registered / liable to be 

registered under existing indirect tax laws.

• Persons who are acquiring imported taxable services.

• Persons who are having a duty / tax facility or exemption.

• Persons who have paid duty / tax on vehicles / importers of 

vehicles who hold approved permits.

• Persons who are undergoing or have completed investigations conducted by the Enforcement Division of the RMCD or who have 

obtained a decision from the court.

• Persons who have been approved for duty / tax / levy remission by the Ministry of Finance.

• Local importers / exporters / manufacturers / licensed 

manufacturing warehouses / licensed warehouses.

• Importers of goods who are connected to Multinational 

Enterprises (“MNEs”).

• Persons who are earmarked / undergoing an audit / audited 

before the start of VA Programme for the coverage period on 

or before 31 October 2021.

4.1 Categories of taxpayers eligible to participate in VA:

4.2 Categories of taxpayers NOT eligible to participate in VA:
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• Refresher courses

• Knowledge updates

• Retainer program

• Indirect tax exposure

• RMCD liaison

• Agreements / contracts 

implications review

• Business arrangement 

assessment and 

implications review

• Registration liability

• Indirect Tax healthcheck

• Compliance Risk 

assessment

• Process review

• Independent 

assessment of risk 

management policies

5. What can Crowe Malaysia offer you in VA?

Indirect Tax

Risk Management 

Assessment on 

Indirect Tax 

Implications

VA Assistance

Indirect Tax

Workshop
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Contact Our Experts

Chong Mun Yew

Executive Director, Tax

munyew.chong@crowe.my

Fam Fui Chien

Manager, Tax

fuichien.fam@crowe.my

Norhayati Ruslan

Manager, Tax

norhayati.ruslan@crowe.my
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Klang
Suite 50-3, Setia Avenue,

No. 2, Jalan Setia Prima SU13/S,

Setia Alam, Seksyen U13,

40170 Shah Alam, 

Selangor, Malaysia

+603 3343 0730  Main 

+603 3344 3036  Fax

Contact: Michael Ong

Email: michael.ong@crowe.my

Our Offices (West Malaysia)

Kuala Lumpur
Level 16, Tower C, 

Megan Avenue II, 

12 Jalan Yap Kwan Seng,

50450 Kuala Lumpur,

Malaysia

+603 2788 9999  Main

+603 2788 9899  Fax

Contact: Poon Yew Hoe

Email: yewhoe.poon@crowe.my

Penang
Level 6, Wisma Penang Garden, 

42 Jalan Sultan Ahmad Shah, 

10050 Penang, Malaysia

+604 227 7061  Main

+604 227 8011  Fax 

Contact: Eddy Chan

Email: eddywaihun.chan@crowe.my

Johor Bahru
E-2-3 Pusat Komersial Bayu Tasek,

Persiaran Southkey 1,

Kota Southkey, 80150 Johor Bahru,

Johor, Malaysia

+607 288 6627  Main

+607 338 4627  Fax

Contact: Patrick Wong

Email: patrick.wong@crowe.my

Muar
8, Jalan Pesta 1/1,

Taman Tun Dr. Ismail 1,

Jalan Bakri, 84000 Muar,

Johor, Malaysia

+606 952 4328  Main

+606 952 7328  Fax

Contact: Ng Kim Kiat

Email: kimkiat.ng@crowe.my

Melaka
52 Jalan Kota Laksamana 2/15,

Taman Kota Laksamana, Seksyen 2,

75200 Melaka, Malaysia

+606 282 5995  Main  

+606 283 6449  Fax

Contact: Patrick Wong

Email: patrick.wong@crowe.my

Ipoh
A-2-16, 2nd Floor, Wisma MFCB

1, Persiaran Greentown 2

Greentown Business Centre

30450 Ipoh 

Perak Darul Ridzuan

Malaysia

+605 238 0411 Main  

Contact: Choong Kok Keong

Email: kokkeong.choong@crowe.my
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Kuching- Brighton Square
2nd Floor, Lots 11994 - 11996,

Brighton Square, 

Jalan Song,

93350 Kuching, Sarawak, Malaysia

+6082 285 566  Main 

+6082 285 533  Fax 

Contact: Eddie Wee

Email: eddie.wee@crowe.my

Kuching- iCom Square
2nd Floor, C378, Block C, 

iCom Square, 

Jalan Pending,

93450 Kuching,  Sarawak, Malaysia

+6082 552 688  Main 

+6082 266 987  Fax

Contact: Kenny Chong

Email: kenny.chong@crowe.my

Miri
Lot 2395, Block 4,

Bulatan Business Park,

Jalan Bulatan Park, 

98000  Miri, Sarawak, Malaysia

+6085 658 835  Main 

+6085 655 001  Fax

Contact: Matthew Wong

Email: matthew.wong@crowe.my

Bintulu
1st floor, Lot 4542-4543,

Jalan Abang Galau Shophouse,

Kampung Masjid, 97000 

Bintulu, Sarawak, Malaysia

+6086 333 328  Main 

+6086 334 802  Fax

Contact: Lau Hin Siang

Email: hinsiang.lau@crowe.my

Sabah 
Damai Plaza 3, 3rd Floor, C11, 

Jalan Damai 88300, P.O. Box 

11003,

88811 Kota Kinabalu, Sabah, 

Malaysia

+6088 233 733  Main 

+6088 238 955  Fax

Contact: Michael Tong

Email: michael.tong@crowe.my

Sibu
1st & 2nd Floor, No. 1 Lorong

Pahlawan 7A2, Jalan Pahlawan, 

96000 Sibu, Sarawak, Malaysia

+6084 211 777  Main 

+6084 216 622  Fax

Contact: Morris Hii

Email: morris.hii@crowe.my

Labuan
Lot 36, Block D, Lazenda Centre, 

Jalan OKK Abdullah, P.O. Box 

81599, 87025, Labuan, Malaysia

+6087 417 128  Main

+6087 417 129  Fax

Contact: Christabel Chieng

Email: christabel.chieng@crowe.my

Our Offices (East Malaysia)

Tawau
No.194, 2nd Floor, Block B,
Wisma DS, Jalan Bakau
91000 Tawau
Sabah, Malaysia

+6089 771 040 Main 

Contact: Chong Ken Vun

Email: kenvun.chong@crowe.my
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www.crowe.my

This communication is prepared and issued by Crowe Malaysia PLT, it is meant for general information purposes only and it is not intended to be professional advice. Recipients should not act upon this communication and please consult qualified advisors for professional advice and

services. Crowe Malaysia PLT or any of Crowe’s entities will not be responsible for any loss or consequences of anyone acting in reliance on this communication or for decisions made based on this communication.

Crowe Malaysia PLT is a member of Crowe Global, a Swiss verein. Each member firm of Crowe is a separate and independent legal entity. Crowe Malaysia PLT and its affiliates are not responsible or liable for any acts or omissions of Crowe or any other member of Crowe and

specifically disclaim any and all responsibility or liability for acts or omissions of Crowe or any other Crowe member.

© 2022 Crowe Malaysia PLT

About Crowe Malaysia PLT

Crowe Malaysia PLT is the 5th largest accounting firm in Malaysia and an independent 

member of Crowe Global. The firm in Malaysia has 15 offices, employs over 1,200 staff, 

serves mid-to-large companies that are privately-owned, publicly-listed and multinational 

entities, and is registered with the Audit Oversight Board in Malaysia and the Public 

Company Accounting Oversight Board in the US.

Contact us

Crowe Malaysia PLT

Level 16, Tower C

Megan Avenue II

12, Jalan Yap Kwan Seng

50450 Kuala Lumpur

Malaysia

Tel: +603 2788  9999 About Crowe Global

Crowe Global is one of the top 10 accounting networks with over 200 independent 

accounting and advisory firms in more than 145 countries. For almost 100 years, Crowe 

has made smart decisions for multinational clients working across borders. Our leaders 

work with governments, regulatory bodies and industry groups to shape the future of the 

profession worldwide. Their exceptional knowledge of business, local laws and customs 

provide lasting value to clients undertaking international projects.

http://www.crowe.my/

