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Customs will expedite GST refunds

%

Refund of less than RM100,000

Will be paid back to the GST registrant
if the GST refund claim passes the
desk review verification process.
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Refund of RM100,000 or more

Will be paid back to the GST registrant if the
GST refund claim passes the risk rating and
desk review processes. Otherwise, only 90%
or 100% will be paid but subject to
conditions.



Details of GST refunds

1. GST refund of less than RM 100,000

GST refund which is less than RM100,000 would be paid back to the respective GST registrants if the GST refund claim passes the desk review verification
process.

2. GST refund of RM100,000 or more

GST refunds of RM RM100,000 or more will need to go through a risk rating process. If the GST refund claim passes this process and a desk review process, the
GST refund will be paid in full to the respective GST registrant.

If the GST refund claim does not pass the risk rating process, the GST refund will only be paid to the GST registrant of up to ninety per cent (90%) of the total
outstanding GST refund as of 1 January 2019. The remaining GST refund i.e. the balance of ten per cent (10%), will not be paid back to the GST registrant until a
field audit is completed by the Royal Malaysian Customs Department (RMCD).

However, the registrant can still get back the full GST refund prior to the field audit being conducted by the RMCD provided that the following conditions are met:

» The registrant passes the desk review verification process;

» The registrant’s Director declares that the information given is correct and agrees to pay any underpayment of GST and penalty; and
» The registrant provides a bank guarantee amounting to ten per cent (10%) of the total outstanding GST refund as of 1 January 2019.
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Details of GST refunds

3. Taxpayers still subject to audit

The announcement highlighted that even though a full GST refund is being paid by the RMCD, all registrants would still be subject to an audit to be carried out
by the RMCD at any time within the period of six (6) years from 1 September 2018. With this new approach by the RMCD, it is hopeful that it will ease the
cashflow of the GST registrants particularly during this Recovery Movement Control Order (RMCO) period when business is down and cash flow is constricted.

4. Rejected GST refund cases

Many GST refund cases have been rejected by the RMCD because the GST registrants are either not contactable or the information requested has not been
furnished to the RMCD within the stipulated time. Problems with contacting may be due to the registered email address being no longer valid or due to change of
contact details (e.g. business address, contact number, etc.) by the registrant without updating the RMCD. Therefore, the registrant should always ensure that its
profile that had been registered in the TAP portal is up-to-date and is valid to avoid any delay in the GST refund verification process.

Please feel free to contact us if you need assistance or clarification on the abovementioned or on any other indirect tax matters.
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Contact Us (Indirect Tax Division) About Us

Chong Mun Yew About Crowe Malaysia

Executive Director, Indirect Tax Crowe Malaysia is the 5! largest accounting firm in Malaysia and an independent member of Crowe

munyew.chong@crowe.my Global. The firm in Malaysia has 13 offices, employs over 1,300 staff, serves mid-to-large companies

Tel: +603 2788 9898 ext. 2523 that are privately-owned, publicly-listed and multinational entities, and is registered with the Audit
Oversight Board in Malaysia and the Public Company Accounting Oversight Board in the US.

Fam Fui Chien

Manager, Indirect Tax About Crowe Global

Fuichien.fam@crowe.my Ranked 8t largest accounting network in the world, Crowe Global has over 250 independent

Tel: +603 2788 9898 ext. 2504 accounting and advisory firms in 130 countries. For almost 100 years, Crowe has made smart
decisions for multinational clients working across borders. Our leaders work with governments,

Norhayati Binti Ruslan regulatory bodies and industry groups to shape the future of the profession worldwide. Their

Manager, Indirect Tax exceptional knowledge of business, local laws and customs provide lasting value to clients

norhayati.ruslan@crowe.my undertaking international projects.

Tel: +603 2788 9898 ext. 2597

This communication is prepared and issued by Crowe KL Tax Sdn. Bhd., it is meant for general information purposes only and it is not intended to be professional advice. Recipients should not act upon this communication and please
consult qualified advisors for professional advice and services. Crowe KL Tax Sdn. Bhd. or any of Crowe’s entities will not be responsible for any loss or consequences of anyone acting in reliance on this communication or for decisions
made based on this communication.

Crowe Malaysia PLT is a member of Crowe Global, a Swiss verein. Each member firm of Crowe is a separate and independent legal entity. Crowe Malaysia PLT and its affiliates are not responsible or liable for any acts or omissions of
Crowe or any other member of Crowe and specifically disclaim any and all responsibility or liability for acts or omissions of Crowe or any other Crowe member.
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Kuala Lumpur

Level 16, Tower C,
Megan Avenue 2,

12 Jalan Yap Kwan Seng,
50450 Kuala Lumpuir,
Malaysia

+603 2788 9898 | Main
+603 2788 9899 Fax

Klang

Suite 50-3, Setia Avenue,
No. 2, Jalan Setia Prima
SU13/S,

Setia Alam, Seksyen U13,
40170 Shah Alam,
Selangor, Malaysia

+603 3343 0730 | Main
+603 3344 3036 Fax

Ipoh

5, Persiaran Greentown 8,

Greentown Business Centre,

30450 Ipoh, Negeri Perak

+605 255 6358 | Main

Penang

Level 6, Wisma Penang Garden,
42 Jalan Sultan Ahmad Shah,

10050 Penang, Malaysia

+604 227 7061 | Main
+604 227 8011 | Fax

Melaka

52 Jalan Kota Laksamana 2/15,
Taman Kota Laksamana, Seksyen 2,
75200 Melaka, Malaysia

+606 282 5995 Main
+606 283 6449 Fax

Johor Bahru

E-2-3 Pusat Komersial Bayu Tasek,
Persiaran Southkey 1,
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80150 Johor Bahru,

Johor, Malaysia

+607 288 6627 Main
+607 338 4627 Fax

Muar

8, Jalan Pesta 1/1,
Taman Tun Dr. Ismail 1,
Jalan Bakri, 84000 Muarr,
Johor, Malaysia

+606 952 4328 Main
+606 952 7328 Fax
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93450 Kuching,

Sarawak, Malaysia

+6082 552 688 Main
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Brighton Square,
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+6082 285 566 Main
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Bulatan Business Park,

Jalan Bulatan Park, 98000 Miri,
Sarawak, Malaysia

+6085 658 835 Main
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Bintulu
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Jalan Abang Galau Shophouse,
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Sarawak, Malaysia
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Sibu
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Pahlawan 7A2, Jalan Pahlawan,
96000 Sibu, Sarawak, Malaysia

+6084 211 777 Main
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Sabah
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Damai 88300, P.O. Box 11003,

88811 Kota Kinabalu, Sabah, Malaysia

+6088 233 733 Main
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Labuan

Lot 36, Block D, Lazenda Centre,
Jalan OKK Abdullah, P.O. Box
81599, 87025, Labuan, Malaysia

+6087 417 128 Main
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