
Terms & Conditions for
Free Setup &
Implementation

Smart decisions. Lasting value.



Eligibility

This offer is available to businesses with two users or more with a minimum 6
month Odoo Enterprise subscription.
Each business is eligible for one free installation under this offer.

Services Inlcuded

The installation and setup of Odoo for the following modules: 

The service includes up to 2 days or 12 hours of technical resources, defined as
professional consultancy, for the setup.
This package includes training for employees. The sessions cover best practices,
system usage, and compliance guidelines to ensure seamless integration and optimal
utilization of our services

Trading
Point of Sale (POS)
Purchase 
Inventory
Accounting
Website (For SH subscriptions this includes free payment gateway addon
for BML)
Free SMS integration for Dhiraagu/Ooredoo (Only for SH Subscriptions)

Scope of Service

The free service covers setup & Implementation (includes training) only. No code
customization or additional addons other than those stated above will be included.
This promotion valid for the first 50 clients.
Customers who require SH must be willing to take SH management responsibility.
This includes server management including backups and source control. Crowe will
provide this service if required at standard charges.

Limitations

The service is limited to a maximum of 2 days or 12 hours of technical resource
allocation. Any additional time or services requested beyond this limit will be subject
to standard consultancy fees.
This offer does not include any hardware or third-party software costs that may be
required for the installation and operation of Odoo.

Client Responsibilities

Clients must provide accurate and complete information necessary for the installation
and setup process.
Clients are responsible for having the necessary hardware and network infrastructure
to support the Odoo installation.

Confidentiality

We respect your privacy and will ensure that any confidential information shared
during the consultancy process is protected and not disclosed to unauthorized
parties. Further, we shall sign NDA as needed depending on client requirements.



Offer Valid from 23rd February - 31st March

Termination of Service

We reserve the right to terminate the free installation service at any time if the terms
and conditions are violated.
Either party may terminate the service by providing written notice to the other party.

Liability

We will not be liable for any direct, indirect, incidental, or consequential damages
arising from the use of our free installation service.
Our liability is limited to the extent permitted by law and will not exceed any amounts
paid for a service.

Governing Law

These terms and conditions are governed by and construed in accordance with the
laws of the republic of Maldives.

By using our free Odoo installation service, you acknowledge that you have read,
understood, and agree to be bound by these terms and conditions.

For any questions or further information, please contact us at
info@exponent.mv Thank you for choosing our service!


