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How to Register for My
Account

1 Navigate to https://tinyurl.com/2mmf4cdx

2 There are two ways to register for My Account:
Option 1 - Select "Sign-In Partner"
Option 2 - Select "CRA register"

If you selected "CRA Register", skip to step 10

www.crowesoberman.com
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3 If you selected "Sign-In Partner", you will taken to the Select a Sign-in Partner
page.

4 Select the institution you use for your online banking.
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5 Enter the login information that you use to sign into your online banking.

6 You might be asked to answer a security question. If so, please provide the
answer. If not, skip to step 10.
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7 You might be asked to select the telephone number where you would like your
one-time passcode sent (if not, skip to step 10). Select "Text me" to receive the
code via text or "Call me" to receive the code through an automated message.

8 Enter your one-time passcode.
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9 Select whether or not you would like to enter your one-time passcode each time
you sign in, then click "Next".

10 Enter your Social Insurance Number.
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11 Enter your Postal or ZIP code, your Date of birth, and an amount you entered on
one of your income tax and benefit returns in the current or previous tax year.

If you are registering a My Business Account, navigate to step 5 of our guide 'How
to Register for My Business Account'.
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12 Ensure your mailing address and direct deposit information are up to date. If not,
select "contact us" to make an update.

If your information is up to date, click "Next".

13 Verify your Postal or Zip code and click "Next".
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14 Create your CRA user ID and Password.

15 Select and answer 5 security questions.
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16 Navigate to the bottom of the page and select whether or not you would like to be
asked a security question every time you sign into your CRA account.

17 Review your security questions and answers.
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18 Review the Terms and conditions of use and agree by entering your User ID and
Password and selecting "I agree".

19 Select how you would like to receive your one-time passcode.
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20 Click "Add a telephone number" to add one or more telephone numbers and
select the language in which you would like to receive your one-time passcode.

21 Select the phone number where you want to receive your one -time passcode and
select whether you want to receive the passcode via text or phone call.
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22 Enter the one-time passcode you received and select your one-time passcode
preference.

23 Click "Next". You will receive your CRA security code in the mail within 10 days.
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24 Agree to the My Account terms and conditions of use by clicking "I agree" at the
bottom of the page.

You are now registered for My Account.

25 To login to your account, navigate to https://www.canada.ca/en/revenue-agency/s
ervices/e-services/e-services-individuals/account-individuals.html and click
"Sign-In Partner" or "CRA sign in", depending on the sign-in method you have
chosen.
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26 Once you receive your security code in the mail, sign into your My Account and
enter the code to receive the full suite of My Account services.


