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Proper receipting is important for any
registered charity, and failure to comply
with receipting requirements carries with

it hefty penalties.

For example, if a donation receipt
includes incorrect or incomplete
information, a penalty of 5 per
cent of the eligible amount on

the receipt may apply. A repeat
offence within 5 years, increases
the penalty to 10 per cent. If there
is deliberately false information,
the penalty climbs to 125 per cent
of the eligible amount and if the
penalty for issuing false receipts
exceeds $25,000, charitable
status may be suspended for a
year. Registration may even be
revoked for violating receipting
requirements.

A donor may only claim a tax
credit where they have a properly
issued donation receipt. Donation
credits denied due to receipting
issues may result in unhappy
donors and reputational damage
to the charity.

Changes to Receipting
Requirements

Canada Revenue Agency’s
(“CRA") new website must
appear on official donation
receipts. The new address is
canada.ca/charities-giving and
must appear on receipts by
March 31, 2019.

The following information must
appear on donation receipts for
cash gifts:

» a statement that it is an official
receipt for income tax purposes

» the name and address of the
charity as on file with CRA

* a unique serial number

* the registration number issued
by the CRA

* the location where the receipt
was issued (city, town,
municipality)

the date or year the gift
was received

the date the receipt was issued

the full name, including middle
initial, and address of the donor

the amount of the gift

the amount and description
of any advantage received
by the donor

the eligible amount of the gift

the signature of an individual
authorized by the charity to
acknowledge gifts

the name and website address
of the CRA



In addition to the previous
information, receipts for non-
cash gifts (gifts in kind) must
also include:

« the date the gift was received
(if not already included)

* a brief description of the gift
received by the charity

 the name and address of
the appraiser (if the gift was
appraised)

The amount of a non-cash gift
must be its fair market value

at the time the gift was made.
Please note that the fair market

value reported may be impacted

by certain deeming rules that
may apply, for example where

the donor acquired the property

within 10 years of the gift.
Professional advice should be
sought if there is uncertainty
as to whether any such rules

may apply.

The CRA provides a number
of sample receipts to use as

reference tools. Please follow the

link to view them:
canada.ca/charities-giving

crowesoberman.com

This article has been prepared
for the general information of
our clients. Specific professional
advice should be obtained

prior to the implementation of
any suggestion contained in

this article. Please note that

this publication should not be
considered a substitute for
personalized tax advice related to
your particular situation.


http://canada.ca/charities-giving
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About Crowe Soberman LLP

Based in Toronto, Crowe Soberman is one of the leading public accounting firms in Canada. The firm has been
in business over 60 years and has built a strong reputation in the community because of the excellent work our
teams of dedicated professionals produce.

Our core services are in Audit, Tax, and Advisory. Along with these, we have professionals who specialize in
Business Valuation, Claims Valuation, Corporate Recovery & Turnaround, Forensics, Estates & Trusts, Global
Mobility Services, HR Consulting, Commodity Tax (HST), International Transactions & Consulting, International
Tax, Litigation Support, M&A Transactions, Management Services, Personal Insolvency and Succession
Planning. Members of our various specialty services groups are available when required as a technical resource
to assist the client service team.

Crowe Soberman is an independent member of Crowe Global. As a top 10 global accounting network, Crowe
Global has over 200 independent accounting and advisory firms in 145 countries. For almost 100 years, Crowe
has made smart decisions for multinational clients working across borders. Our leaders work with governments,
regulatory bodies and industry groups to shape the future of the profession worldwide. Their exceptional
knowledge of business, local laws and customs provide lasting value to clients undertaking international
projects. At Crowe Soberman LLP, our professionals share one commitment: to deliver excellence.

Originally published February 25, 2019

4



