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Calgary

1700 Elveden House
717 - 7 Avenue SW
Calgary, AB T2P 0Z3
Tel: (403) 294 9292
Fax: (403) 294 9262
Calgary@crowemackay.ca

Edmonton

2410 Manulife Place
10180 - 101 Street
Edmonton, AB T5J 3S4
Tel: (780) 420 0626
Fax: (780) 425 8780
Edmonton@crowemackay.ca

Kelowna

500 - 1620 Dickson Avenue
Kelowna, BC V1Y 9Y2
Tel: (250) 763 5021
Fax: (250) 763 3600
Kelowna@crowemackay.ca

Regina

202 - 2022 Cornwall Street
Regina, SK S4P 2K5
Tel: (306) 347 2244
Fax: (306) 347 2247
Regina@crowemackay.ca

Audit / Tax / Advisory

Sunshine Coast
Sechelt

PO BOX 1610
200 - 5710 Teredo Street
Sechelt, BC V0N 3A0
Tel: (604) 885 2254
Fax: (604) 885 3779
Sunshinecoast@crowemackay.ca

Gibsons

1 – 818 Kiwanis Way
Gibsons, BC
Tel: (604) 886 4555
Fax: (604) 886 4566

Pender Harbour

204 – 12890 Madeira Park
Madeira Park, BC
Tel: (604) 883 2622
Fax: (604) 883 2624

Surrey

200 - 5455 152 Street
Surrey, BC V3S 5A5
Tel: (604) 591 6181
Fax: (604) 591 5676
WCO@crowemackay.ca

Vancouver

1100 - 1177 West Hastings Street
Vancouver, BC V6E 4T5
Tel: (604) 687 4511
Fax: (604) 687 5805
WCO@crowemackay.ca

Whitehorse

200 - 303 Strickland Street
Whitehorse, YT Y1A 2J9
Tel: (867) 667 7651
Fax: (867) 668 3797
Whitehorse@crowemackay.ca

Yellowknife

PO Box 727
5103 51 Street
Yellowknife, NWT X1A 2N5
Tel: (867) 920 4404
Fax: (867) 920 4135
Yellowknife@crowemackay.ca

www.crowemackay.ca

ABOUT US
Crowe MacKay LLP is a vibrant team of professionals with nine markets across Northern and
Western Canada. Our mission is to provide valued service to our clients, support our local
communities, and create challenging opportunities for the professional growth of our people by
enabling a culture that will ensure we do not only state our values, but the we live them. Crowe
MacKay LLP continues to build on the foundation of our values – We Care, We Share, We Invest, We
Grow.

A message from our Corporate Social Responsibility Leader
At Crowe MacKay LLP, we have a commitment to sustainable and responsible business practices
and believe our firm is well positioned to truly impact and affect change globally. We understand the
importance of our commitment and will continue to be a leader that inspires others do the same. We
do this through the integration of our corporate social responsibility platform into our daily operations
and alignment of our firm’s core values.
Crowe MacKay developed a corporate social responsibility policy
with the intention to inspire Crowe MacKay staff to be impactful
global citizens while fostering a culture of care and bringing clarity
and organization to how Crowe MacKay continually provides
economic value.
The firm has identified four pillars as the core of its Corporate
Social Responsibility policy. These pillars guide our ability
to assess and take responsibility for the firm’s effects on
environmental and social well-being for the communities in which
we work and beyond.
We are excited to build strategies year-over-year for ways to
continually elevate our impact in our four pillars: Community
& Global Enrichment, Organizational Health, Environmental
Stewardship, and Economic Responsibility.
Alena Christie
Human Resources Manager, Firm Wide
Partnership Headquarters

Community and Global
Enrichment
We are committed to empowering our staff
to actively participate in the betterment of
communities on a local and global scale; with a
philanthropic goal of building opportunities for
staff to enhance the communities in which they
live and work.

Organizational Health
Through a holistic approach to the well-being
of our people and a healthy work environment,
we are dedicated to our core values,
continuing to inspire innovation, encouraging
growth, and promoting excellence.

Environmental Stewardship
We are building a mindful culture that
understands environmental impacts and
commits itself to conservation and sustainable
practices.

Economic Responsibility
We operate responsibly through ethical practice
and by adhering to professional standards.

Comparison 2017 to 2018
Financial contribution through sponsorships
and donations:
• 2017: $70,000
• 2018: $78,000
Hours invested into charities, organizations,
non-profit, and other:
• 2017: 600+ hours
• 2018: 900+ hours
Number of causes and organizations
impacted:
• 2017: 65 different causes/organizations
• 2018: 73 different causes/organizations

COMMUNITY & GLOBAL ENRICHMENT
Crowe MacKay contributes to the quality of our communities by supporting programs in education,
health, social services, and the environment along with contributions to cultural and civic projects.
We believe strong communities build strong futures for everyone. In 2017, we set out to increase
our involvement across the firm and made significant progress by the end of 2018, surpassing
each one.

Win Your Space
Now in its 3rd edition, Win Your Space YK is a business incubation competition
aimed at inspiring Yellowknifers to start or expand their business, while
supporting the revitalization of their downtown. Since 2017, five new
businesses have opened in downtown Yellowknife as a result of the initiative.
Since the beginning, Gillian Lee, Managing Director of Crowe MacKay’s
Yellowknife office, has participated on the Jury of Judges (Dragon’s Denstyle) to evaluate the contestants for their business feasibility each year. The
firm contributes an in-kind donation of $1,500 whereby Matthew Bannister, a
Partner in Yellowknife, delivers a one day small business basic training course
to the participants during the contest.

EvenStart for Children Foundation
The Calargy office’s charity of choice for 2018 was EvenStart, a foundation
serving children three to five years of age who are at risk, with most suffering
developmental delays. EvenStart provides a safe, predictable place where
they establish boundaries to help form meaningful relationships with each
child. It is through these relationship that a child learns to trust. The office
supported EvenStart through the following initiatives: Birdies for Kids,
Christmas Hampers, and Volunteer Bake Day.

World Partnership Walk
Crowe MacKay’s Edmonton office has supported the World Partnership Walk
for over 15 years. This event raises funds in support of Aga Khan Foundation
Canada’s development programs in Africa and Asia — initiatives that improve
access to quality education and health, increase food security, and create
economic opportunities; helping millions of people unlock their potential to
build a better life.

Food Bank
Members of the Vancouver and Surrey offices volunteered at the Great
Vancouver Foodbank in December to help sort, organize, and count food
donations. The Great Vancouver Food Bank provides assistance to over
28,000 people weekly.

Corporate Community of the Year Award
In Kelowna, we were pleased to announce that Crowe MacKay LLP was the
very proud recipient of the 43rd Annual Corporate Community of the Year
Award. This award is presented to a Kelowna business that has provided
outstanding support for employee volunteerism, in addition to financial
contributions and initiatives having a direct benefit on residents in Kelowna.
Selections are based on the business’ volunteer support and/or financial
contributions.

Extra Life Gaming Marathon
Members of the Whitehorse, Vancouver, and Surrey Offices raised over
$3,500 for the BC Children’s Hospital playing video and board games for 24
hours straight on October 19. Extra Life has raised over $50 million for sick
and injured kids since its inception in 2008.

2nd Annual United Way Yukon Air North Plane Pull
On September 22, we had 15 team members pull one of Air North’s 737
airplanes. For the second year in a row, we were the highest fundraising
team, raising over $3,000. United Way Yukon supports many programs
operated by charities and organizations throughout the Yukon.

Brightwater Walk
Members of our Regina office participated in the Brightwater Walk, to raise
funds and awareness for Alzheimer’s Disease and related Dementias, as well
as for the people in the community living with dementia.

Movember
A tribute to Crowe MacKay alumnus and former Partner in the Edmonton
office, Andy Ellis, Movember is an initiative participated in by the entire firm.
Andy was the catalyst of a successful fundraising campaign for Movember in
2017. After Andy’s retirement, the firm was excited to continue their support of
a great cause. In 2018, our firm came together with a grand total of $9,450 in
donations towards helping prevent men dying too young.
Pictured: Andy Ellis with his fashionable mustache

ORGANIZATIONAL HEALTH
Employee Engagement

International Women’s Day

The Human Resources Department drafted
an employee engagement framework that was
presented to the Human Resources and Executive
Committee in early 2018. The framework proposed
circulating a firm wide survey including statements in
the following categories to gain an understanding of
our current position:

The Crowe MacKay Women’s Initiative mandate is
to establish a culture of strong women leadership
by creating opportunity for mentorship, professional
development, and networking. We celebrated
International Women’s Day across the firm on
March 8 through our Women Empowered series,
featuring stories about exceptional women at
Crowe MacKay LLP. In addition, each office is
leveraging the Women’s Initiative in unique ways,
from attending networking events and donating to
local organizations, to training and building internal
connections. Some of the organizations and events
involved in supporting our Women’s Initiative include:

•

Cultural Alignment

•

Employee Satisfaction

•

Appreciation & Recognition

•

Total Compensation

•

Diversity & Inclusion

We are proud to announce that we are an engaged
firm. Employee satisfaction, coupled with the
responses to statements that highlight the emotional
connection to their work and the firm, illustrates an
engaged workplace. Some of our goals for 2019 will
be to promote a culture of continuous improvement,
and foster an environment of trust, integrity, and
two-way commitment and communication between
Crowe MacKay and its employees.

•

Women, Wine & Wealth Gala celebrating
inspirational women speakers

•

Women Working in Calgary (WWC)
networking event

•

Enbridge Famous Five Speaker Series
Luncheon featuring Dr. Deborah Saucier,
MacEwan University President

•

Trailblazers Business Club Luncheon
on International Women’s Day featuring
Economist and Trends Expert Linda Nazareth

•

RBC International Women’s Day luncheon at
Hotel Eldorado where Olympian Laura Brown
shared her journey. The event raised funds to
donate to Minerva BC in support of the WE for
SHE NextGen leaders program in Kelowna

•

WXN, Inspiring the current and next
generations to push the boundaries of what’s
possible

•

Bossbabes YEG, a platform designed to
connect women in business around Edmonton

•

Association of Women in Finance’s luncheon
on diversity and the changing climate in board
representation

Health & Wellness

Employee Assistance Program and
Perks

Fitness Challenges
Crowe MacKay had three offices participate in healthy
challenges in 2018. This would prove to be a catalyst
for incorporating the promotion of health and wellness
across the firm in 2019. Calgary was one of the three
offices where staff were encouraged to participate in
healthy competition dividing the offices into two teams.
Points were awarded for activities such as taking the
stairs, drinking water, eating fruit and vegetables, and
getting at least six hours of sleep each night.
The competition was followed by a healthy social
event where a number of staff attended a night out at
InjaNation, a massive indoor playground. The facility
had rock climbing, obstacle courses, foam pits and
trampolines.

Walk to Tuk
Our Yellowknife office continued their participation
in the annual community walking challenge where
community members, schools, and workplaces are
encouraged to form teams and conceptually walk
the distance of the Big River from Fort Providence to
Tuktoyaktuk (1,658 km) over the months of January
and February. This event is a great way to meet new
people in the community and stay active during the
cold and dark months of winter.

Crowe MacKay introduced LifeWorks, a firm wide
employee assistance program for all employees
and their families. There are many great resources
available to employees and their families through
Lifeworks including: budgeting and mortgage
resources, free 30 minute legal consultations, will and
estate planning resources, tips and tricks on healthy
living, and discounts for big name vendors in your
area.

Human Resources Committee
We are committed to the improvement of internal
processes and have representation from all regions
on our Human Resources Committee. The Committee
is comprised of Human Resources Partners and
the Human Resources Department. The committee
meets on a quarterly basis to discuss progress
towards projects; collaborate on new ideas and
initiatives for the firm to aid in the betterment of Crowe
MacKay; and discuss current strategies. In 2018,
the committee introduced an employee engagement
program and identified processes, procedures, and
policy improvements. The committee is excited
to continue their efforts into 2019 in modernizing
internal processes, and elevating areas where we
can improve efficiencies and bring our firm together to
celebrate the Crowe MacKay culture.

Joint Health and Safety Committee
Approval from the Executive Committee to form an official Joint Health, Safety, and Environment Committee
(JHSC) consisting of members representing each market was granted in late 2017. The mandate of this
committee was to assess the Occupational Health and Safety Act & Regulations to determine a reasonable
approach to Health and Safety for the firm given that our team engages in relatively low risk work.
The JHSC was hard at work throughout 2018. Our Human Resources and Payroll departments worked together
to review our claims history related to workplace accidents only to report great news; there was no reported
incidents in recent years. The JHSC members participated in a questionnaire to provide a landscape of where the
firm currently stood with regards to Health and Safety on a variety of topics. The questionnaire unveiled current
policies, processes, and procedures relating to:

•

Use of Subcontractors

•

Designated Smoking Areas

•

Investigations

•

Training/Orientation

•

Company Rules

•

Emergency Response Planning

•

Ergonomics

•

Personal Protective Equipment

•

Return to Work Programs

•

Working Alone

•

Preventative Maintenance

•

Substance Abuse Policies

•

Personal & Building Security

•

Inspections

The data from the JHSC findings were compiled to highlight areas for further action in each market. The
committee would then hold its first official firm wide JHSC Meeting to discuss the strategic direction of health
and safety at Crowe MacKay. It was determined based on the nature of our work that we would focus our
attention on safe work practices related to Working Alone, Check In/Out Procedures (including visitors),
Inventory Counts, Safe Driving, Office Safety, Ergonomics, Work/Life Balance – Burnout, and Safe Travel
Policies; and would introduce the first version of the Corporate Health, Safety, and Environment (HSE)
Philosophy for review and feedback. The JHSC members would meet several more times to discuss and
progress towards action items identified in the early development of the committee. Several policies were
drafted, reviewed, and implemented to ensure staff are equipped to uphold our safety standards both within the
office and at client sites. The topics discussed by the JHSC were later presented by an external presenter Judy
Kainz, WSCC – director of Prevention Services on Managing Occupational Health and Safety and Internal
Responsibility System at the Partner’s Conference held in Yellowknife, NWT in August 2018. The purpose of
this topic was to educate leadership on the importance of proactive approaches to health and safety in the
workplace. The JHSC would continue efforts for the development of necessary policies for changing legislation
within Canada and would pause to allow for further developments on the HSE Philosophy.
The JHSC is fully committed to ensuring all offices are committed and willing to support the obligations being
proposed before rolling out an HSE program and running the risk of issues for non-compliance. The Human
Resources Department is committed to meeting individually with each office Managing Director and Human
Resource Partner to review in detail the philosophy commitments and the administrative time and effort
required to ensure the program is successful prior to proceeding. We expect the JHSC to continue their efforts
for implementation of our health and safety program in 2019.

Professional Standards
Crowe MacKay is dedicated to professional standards. We delivered and offered a combined total of 92.5 hours
of internal training. We are proud to highlight our in-depth CPA Mentorship program that leverages Densmore
Consulting Inc., coupled with our very own Director of Training, Robin Middleton, to ensure our students are getting
the best chance at earning their CPA designation through the successful completion of the CFE Exam. Partners and
Professionals received internal training through the following platforms:
•

Lunch & Learns: 10 hours

•

Mentor training: 7.5 hours

•

Audit training: 15 hours

•

Review Engagement training: 30 hours

•

CFE training: 15 hours

•

Conference PD hours: 15 hours

Training & Education
Student Conference

Professionals Conference

At Crowe MacKay we are committed to the
success of our industry’s future, and we believe
that begins with our emerging talent. Each
year we hold a Student Conference for all of
students working towards their CPA designation.
We partner with the country’s leading CPA
education providers, Densmore Consulting.
Training sessions, combined with well-planned
and exhilarating extracurricular activities, create
opportunities for learning and team building. The
success of our students speaks for itself. For
the past two years Crowe MacKay has had a
100% pass rate on the CFE, along with students
placing on the National Honour Roll.

Our 2018 conference was held in Kelowna, BC. The
conference was a great success highlighting internal
speakers from around the firm, insights into our firms
growth and future goals, and engaging external
presenters on topics important to the professional
development.

We are incredibly proud of the way our student
conference provides a balance of fun and work.
While it is strenuous getting through such a vast
amount of content, the students enjoyed their
time getting to know each other at one of our
local offices. development.

Partners Conference
Crowe MacKay LLP held their annual Partner Conference in the beautiful city of Yellowknife, NWT this year.
Yellowknife is one of our nine offices in Northern and Western Canada, and this years’ conference was a great
opportunity to showcase the work the office has done in their community, as well as their participation in the
city’s economic development. This conference highlighted some of the exciting and newly emerging practice
areas we are seeing across all of Crowe MacKay LLP’s markets including:
•

Risk Advisory

•

Global Mobility Services

•

Scientific Research & Experimental Development
(SR&ED)

•

Information Technology Advisory

ENVIRONMENTAL STEWARDSHIP
Gifts of Giving
Crowe MacKay has strategically partnered with Guusto, a digital gifting platform used for employee recognition,
appreciation, and rewards for our employees. We identified that our firm enjoyed rewarding staff with gift cards
in many of our markets so we embarked on a journey to find a way to help enhance our impact. Through gifting
a gift card through Guusto, we are able to contribute to their alliance with One Drop. One Drop is a foundation
providing access to safe water, sanitation, and hygiene. Truly the gift of giving.

The Edmonton Office Makes a Move
In 2018, the Edmonton office would embark on an office move into Manulife Place in the heart of the financial
district in downtown Edmonton. This move was particularly impressive due to the various factors that came
into play in the decision making processes that would include strategic partnerships with Synergy Projects
Ltd. and Edgewise inc. Together we would create a beautiful space by including premium millwork and DIRTT
Environmental Solutions walls and doors to create a modern, sleek, bright and smart office space, including an
industrial-inspired bistro that takes in the views of Edmonton’s downtown river valley. Manulife Place tower is
a LEED Gold certified building. An impressive feature for them and something Crowe MacKay is proud of. Also
included in the building is sensor lighting throughout the office, ensuring easy access to public transit systems
and the LRT; advanced building systems; and environmental controls.

ECONOMIC RESPONSIBILITY
Financial Literacy Courses
Several of our offices contribute to their clients and local organizations throughout their communities through
financial literacy courses. To highlight our efforts, we are showcasing Yellowknife’s contributions.
The Yellowknife office organized a team of staff to offer their time to the Ecole St. Patrick High School throughout
2018 to deliver Financial Literacy training to grade 9 through 12 students as part of the overall Career and Life
Management (CALM) courses. Class size averages between 12 to 15 students. This venture had our team in the
classroom three times per week for two semesters. The topics covered included:
•

Effective Budgeting

•

Credit Cards and Debt Management

•

Earning Income

•

Setting Achievable Financial Goals

Our team strongly believes financial literacy is a shared responsibility that we all have a role to play in. In today’s
evolving and complex world, young students need a wide range of skills and knowledge to make informed choices.
Financial literacy for students is an important tool to improve the financial capability of our youth and communities.
Many other provinces have introduced a financial literacy course in their curriculum; however the Northwest
Territories does not have such resources built into their program.
The joint venture with the school is one we will carry through to 2019 - we are confirmed for a February 2019 intake.
The students were very receptive, and we had 100% attendance each time we presented. The students were
engaged with the activities we had prepared for them and asked great questions allowing for thorough discussions.
We even managed to meet one aspiring CPA.

Technology and Innovation Committee
Created in 2017, the Technology and Innovation Committee is mandated to review current and future
technology, and the utilization of said technology to ensure alignment with Crowe MacKay’s strategic plan and
goals. The committee addresses and reduces operational risks or challenges associated with new technolgies,
and evaluates if the business needs of Crowe MacKay will be met. In 2018, the committee would celebrate
several successes which include the integration of Artificial Intelligence into daily practices within our firm.

The Power of Human-Centric Artificial Intelligence
In 2018, Crowe MacKay adopted the analytic tool, MindBridge Ai, to help deliver rapid value to our clients with
deeper insights and higher risk assurance for 100% of their data. In addition, the firm has partnered with Ring
Central to provide a modern, cloud based, telephone system across all locations.

File Efficiency Committee
The purpose of our File Efficiency Committee is to find efficiencies throughout firm wide processes related to client
file execution. The committee often works in collaboration with the Standards group, Director of Training, third party
partnerships, and the Technology and Innovation Committee. In 2018, the committee highlights included:
•

Development and release of review engagement guidance

•

Macro development for sample selections

Crowe Global
Economic responsibility is not only a pillar for Crowe MacKay but for Crowe Global as well. As a member of Crowe
Global we are held to a standard we can be proud to achieve. We are continually evaluated on:
•

Professional registration and recognition

•

Commitment to growth

•

Market influence

•

Financial strength

•

Commitment to a common brand

•

Participation in Crowe Global events

•

Cross boarder business

•

Leadership and succession planning

•

Civic operation

•

Commitment to Crowe Global

•

Compliance with Crowe Global regulations and standards

•

Delivering high quality

Crowe Global Audit Practice Review
Rigorous review procedures are required to ensure practice and quality standards are adhered to by member firms
delivering audit services. Crowe Global has an established Quality Assurance Review (“QAR”) process led by the
International Accounting & Audit Director, David Chitty. All member firms receive periodic reviews of their audit
practice. The Global Accounting & Audit Director selects reviewers from partners of member firms and the network’s
accounting and audit professionals. Reviews are performed using an approach that reflects global best practice.
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Questions, comments, or for more information, please reach out to our Corporate
Social Responsibility Team at contactus@crowemackay.ca.

Smart decisions. Lasting value.

www.crowemackay.ca

