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Tax Agent

Tax Agents/ Agencies who are approved by the
Federal Tax Authority (FTA) of UAE

The concept of Tax Agent is to help businesses to be
compliantin respect of their tax obligations:

* Aperson is allowed to appoint another person(s) as
its Tax Agent(s) to act in his name and on his behalf
with regards to his tax affairs with the Federal Tax
Authority (FTA).

« ATaxAgent assists the person in the fulfilment of his
tax obligations and the exercise of his associated tax
rights.

A Tax Agent is usually engaged by his or her clients
through the Tax Agency with which he or she is
associated in order to provide tax related services which
could include:

e Preparing and submitting tax returns to the FTA on
behalf of the businesses.

e Facilitate and offer assistance during a Tax Audit,
both during and after the expiry of the agency
engagement or your dismissal as the Tax Agent for
that Taxable Person(s).

¢ Provide the FTA with all the information, documents,
records and data required for any Taxable Person
represented by the TaxAgent upon the FTA's request.

* Helping the businesses register with the FTA.

* Maintaining tax related records and/or information.

e Enquiring about tax related matters with the FTA. and

e Submitting requests for reconsideration of decisions
issued by the FTA.

Other duties of a TaxAgent:

e Without prejudice to any obligations in the Law,
maintaining the confidentiality of any information
obtained in the course of performing his/her duties as
aTaxAgent.

* Refuse to participate in any work or plan which may
result in a breach of any law by any Person or may
jeopardise the integrity of the tax system.

e In performing his/her duties as a Tax Agent, the Tax
Agent may rely on information provided to him by the
Person unless the Tax Agent has reasonable grounds
for believing that the information may be incorrect.
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Who is the Non-Resident:

Any person who does not own a Place of Establishment
or Fixed Establishment in the State and usually does not
reside in the State.

Whatis the place of establishment?
Is the place where a business is registered and where
decisions and management of the business take place.

What is the fixed establishment?

Is the place where the business is actually carried out
from, such as an office or branch, where there are
sufficient human and technology resources to make and
receives supplies of goods and services.

Non-UAE resident required to register for VAT?
Non-residents are required to register for VAT as soon as
they make taxable supplies — there is no registration
threshold for them. The obligation to register for Non-
residents only applies if no other Person is responsible in
the State to account for VAT.

When the Non-UAE resident must register for VAT?
Where a Person is not a resident of the State and is
required to register in accordance with the provisions of
the Decree-Law, the Authority shall register him with
effect from the date on which he started making supplies
in the State, whether or not he so notifies them of the
liability to register for Tax, or from such earlier date as
agreed between the Authority and the Person.

Who canrepresent the Non-UAE resident at FTA?
Non-resident can appoint a legal representative (Tax
Agent) to be in charge of its tax affairs. The legal

representative will take over the tax obligation of the non-
resident.
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. ELECTRONIC TAX REFUND SCHEME FOR TOURISTS

Nov 18, 2018

beginning phase one of the Tax
Refund Scheme for Tourists

leaving through the airports of
Abu Dhabi, Dubai, and Sharjah.

Dec 15, 2018

continue implementing the

Scheme, which allows tourists to
recover tax at all airports, as well
as land and sea ports in the UAE.

Tax invoices issued as of

Nov 18, 2018

and forward will be eligible for
tax refund for tourists.

4000+

stores and retail outlets included
in the new Scheme.

4 CONDITIONS FOR RETAILERS TO TAKE PART IN THE SCHEME:

The retailer must be registered
with the Federal Tax Authority
(FTA) for Value Added Tax
(VAT) and have a tax
registration number (TRN).

(3]

The retailer must submit a
request to participate in the
Scheme as determined by
the FTA.

A FULLY ELECTRONIC
PROCESS:

Upon leaving the

UAE, tourists will be Touriat

able to reclaim taxes
paid on their purchases
in a fully electronic
system, characterised
by its simplicity,
accuracy and speed,
without any human
involvement. The tourist
shall submit the
required documents
and obtain a refund via
credit card or in cash
from the global
operator.

2]

The supplier’s sales of goods
must not be excluded from
the refund scheme, as
determined by the authority.
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The retailer must meet the
financial credit requirements
specified by the system operator
and be committed to submitting
Tax Returns and paying due
taxes regularly.

=

Retailers registered Departure from
in the system the UAE
(Obtain a tax invoice) (air, sea and land port)
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* The tax shall be Kiosk / Tourist
transferred to the credit Refund office
card account or paid in (present passport +

cash by the global tax invoices +
operator credit card)

* Tax invoices, tax free tags and purchased goods may be
subject to physical inspection at the border points to verify
eligibility, therefore tourists should have these available.

[\
e

Legal Disclaimer:

The information contained in this presentation is
for general guidance on matters of interest only.
The application and impact of laws can vary
widely based on the specific facts involved.
Given the changing nature of laws, and rules
and regulations, there may be delays, omissions
or inaccuracies in information contained in this
presentation. As such, you should consult the
FTA registered Tax Agent of Crowe Tax Agency
before making any decision or taking any action.
While we have made every attempt to ensure
that the information contained in this report has
been obtained from reliable sources, Crowe
UAE is not responsible for any errors or
omissions, or for the results obtained from the
use of this information.

All information in this presentation is provided
"as its", with no guarantee of completeness,
accuracy, timeliness or of the results obtained
from the use of this information, and without
warranty of any kind, express or implied. In no
event will Crowe UAE, its related partnerships,
or the partners, agents or employees thereof be
liable to you or anyone else for any decision
made or action taken in reliance on the
information in this report or for any
consequential, special or similar damages, even
if advised of the possibility of such damages.

ContactUs

UAE Headquarters

Level 21, The Prism,
Business Bay,

Sheikh Zayed Road,

P OBox 6747, Dubai, UAE
T.+9714 447 3951
F.+9714 447 3961
E.tax.agent@crowe.ae

Contact Partner:

Mr. Binit Shah

E. binit.shah@crowe.ae
M. +971 552129830

UAE Tax Agent:

Mr. Omar Saleh

E. omar.saleh@crowe.ae
M. +971 58 919 7233




