
Audit / Tax / Advisory / Risk / Performance Smart decisions. Lasting value.™

Crowe unclaimed 
property services
Crowe offers a comprehensive suite of unclaimed property 
services and solutions that can be customized to your 
organization’s particular needs. Crowe professionals have 
the deep industry expertise and extensive experience needed 
to automate and streamline unclaimed property compliance 
and state reporting, navigate voluntary disclosures and state 
audits, and design a process that works for your organization.

Successfully addressing your unclaimed 
property needs is an important 
undertaking – one that requires skill, 
responsiveness, and expertise. Crowe 
has assembled one of the country’s 
largest teams of professionals dedicated 
solely to unclaimed property matters. 
Our committed professionals have 
deep industry expertise, extensive 
experience, and solutions related 
to unclaimed property compliance, 
voluntary disclosures, and state audit 
representation. The skills and knowledge 
of our professionals combined with 
advanced technologies allows us to 
efficiently and effectively address our 
clients’ unclaimed property needs.

Our team is built on deep industry 
specialization, allowing us to assemble the 
right people, processes, and technology 
to deliver value to our clients. Our industry 
alignment enables us to understand your 

business and the unique challenges you 
face. As a result, our unclaimed property 
solutions are delivered by people who 
have a thorough understanding of your 
marketplace and can provide a broad 
range of specifically tailored services. 
Our clients tell us that when our insight, 
industry knowledge, and technical 
expertise come together, exceptional 
service and unique value result.

Our unclaimed property team is 
also founded on our commitment to 
technology. Through more than 250 
in-house technology developers, 
Crowe has created several patented 
solutions that enable us to deliver 
exceptional client experience. Our 
proprietary technologies, strong data 
management, and quantitative analysis 
skills allow us to help our clients 
address their unclaimed property 
requirements in a streamlined fashion.

Learn more
Find out how Crowe can help you 
develop a practical approach to 
unclaimed property compliance and 
protect your brand and bottom line. 
For more information, please contact:

Jamshid Ebadi 
+1 720 222 4415 
jamshid.ebadi@crowe.com

Tim McDonald 
+1 813 209 2411 
tim.mcdonald@crowe.com

Michael Unger 
+1 317 706 2777 
michael.unger@crowe.com
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With Crowe, you can select from a comprehensive suite of unclaimed property services and solutions 
that can be customized to your organization’s particular needs, from complete outsourcing of your 
unclaimed property function to ad hoc consulting services and everything in between.

COMPLIANCE SOLUTIONS

• Compliance outsourcing. Your 
organization may benefit significantly 
by consolidating its unclaimed property 
compliance and reporting through Crowe. 
We provide turnkey solutions focused 
on relieving you of administratively 
burdensome unclaimed property due 
diligence and owner communications, 
report preparation, and state remittances. 
This allows Crowe clients to remain 
agile and attuned to legislative changes 
and state reporting requirements in 
order to maintain compliance.

• Crowe Unclaimed Property Gateway.  
This proprietary platform enables 
Crowe clients to streamline their 
unclaimed property compliance process, 
consolidate otherwise decentralized data 
sources, and manage record retention, 
all while gaining greater visibility into 
and maintaining ownership of their 
data and reporting requirements.

• Procedures development and process 
improvement. Put our extensive 
experience and knowledge to work 
to improve your in-house unclaimed 
property policies and procedures. We 
can recommend ways to streamline 
processes, incorporate technology, 
and help your unclaimed property 
department operate more efficiently and 
effectively. Enterprisewide administration 
and consolidation of unclaimed property 
compliance can reduce administrative 
costs significantly and improve future 
consistency, continuity, and oversight.

CONSULTING SERVICES

• Audit defense. Crowe has favorably settled 
hundreds of complex, multistate audits for 
some of the nation’s largest organizations. 
We have extensive experience dealing 
with state administrators and the 
contingency-fee, contract audit firms 
that states hire. Our approach focuses 
on completing an unclaimed property 
examination as quickly as possible and 
with the least organizational disruption, 
all while working to help prepare for 
the eventual audit assessment.

• Voluntary disclosure agreements. Filing 
a voluntary disclosure agreement allows 
your organization to negotiate a settlement 
with the state, limiting your exposure 
related to prior unclaimed property 
compliance shortfalls and minimizing 
corresponding statutory penalties and 
interest. Our experienced team can help 
you navigate all parts of the voluntary 
disclosure process, including negotiating 
scope, performing the accounting 
analysis, and pursuing state acceptance.

• Rapid review assessment. Ascertain 
the effectiveness of your unclaimed 
property compliance processes and 
identify potential areas of concern or 
improvement with this cost-effective 
evaluation. This high-level assessment 
can provide you with a tangible work 
plan to help you understand your risk 
profile, improve your unclaimed property 
processes, reduce your unclaimed 
property liability, and adopt industry-
leading appropriate practices.

INCOME RECOVERY

• Liability reduction. Many states 
allow companies to apply exemptions 
and deductions for certain types of 
unclaimed property. Our proprietary 
exemption analysis technology enables 
Crowe professionals to quickly and 
thoroughly identify such opportunities, 
potentially yielding significant financial 
savings for your organization.

• Asset recovery. Optimize the process 
of identifying and recovering unclaimed 
funds owed to your organization 
through our rigorous, comprehensive 
approach. We use proprietary 
technology to search public databases 
and other nontraditional sources, 
which results in a more thorough 
and efficient review that can lead to 
higher levels of recovered funds.

When you select Crowe, your unclaimed property process can benefit from:

• A full suite of unclaimed property 
solutions, which allows for service 
continuity in the event of future needs

• An experienced team that has 
been a qualified service provider 
for some of the nation’s largest and 
most complex organizations

• Best-practice recommendations 
based on actual industry experience

• Guidance in identifying potential 
sources of abandoned property within 
your organization and appropriate 
handling of such liabilities

• Subject-matter specialists with years 
of experience in preparing unclaimed 
property reports, effectively designing 
and managing unclaimed property 
compliance processes, and working 
effectively with state officials

• Advanced technologies to 
programmatically identify statutory 
exemptions and deductions across large 
data sets and streamline otherwise manual 
steps in the unclaimed property process

• A value-driven mindset that helps 
your company control costs and gain 
efficiencies through technology, process 
improvements, and services customized 
to the your organization’s unique needs
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