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States are increasingly assertive about 
their rights to unclaimed property, which 
is estimated to be valued in the billions of 
dollars from coast to coast. 

All 50 states, the District of Columbia, U.S. 
territories, and several foreign countries 
maintain escheat laws. Dormancy periods 
vary, along with property types affected and 
penalties for noncompliance. All companies, 
regardless of size or industry, are subject to  
escheat laws, and misstatement of unknown  
unclaimed property liabilities can result 
in material issues. Crowe can help you 
determine exposure levels, comply with 
complex reporting requirements, and 
even identify savings opportunities.
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You may be overlooking areas of compliance. 
• Do you have a process for handling outstanding liabilities? 
• Do you maintain details from legacy systems and closed bank 

accounts? 
• Did you know unclaimed property is determined by the “payee” 

state (and not nexus-driven)? 
• Does your company have an erroneous policy for writing off 

outstanding balances to income? 

Types of Unclaimed Property 
Although you probably recognize common types of unclaimed 
property – unpaid wages, uncashed vendor checks, and accounts 
receivable credit balances – companies also should take a closer 
look at these additional types of unclaimed property: 

• Unapplied cash 
• Refunds and rebates 
• Write-offs 
• Certain benefit plans 
• Unidentified receipts 
• Outstanding obligations from an acquisition

Rest Assured in  
Our Compliance  
Services 
Crowe unclaimed property specialists 
do more than simply report records 
to the state authorities. We see 
compliance as an opportunity to 
reunite funds with owners – our 
clients’ employees, customers, 
and vendors. Our communications 
and report processing center 
provides services to respond to the 
requirements of every state. The 
center is staffed with professionals 
and is accessible to our clients for: 

• Sending, receiving, and 
consolidating unclaimed property 
due diligence mailings 

• Responding to calls related to 
unclaimed property due diligence 
mailings and other related 
inquiries through a dedicated, 
toll-free hotline

• Handling due diligence responses 
via fax, email, and mail

• Responding to calls from states 
on behalf of our clients 

Our unique value-added approach can identify 
significant savings while helping to maintain 
appropriate compliance to reduce risk.

http://www.crowehorwath.com
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Value-Added Process
Crowe unclaimed property professionals provide comprehensive services to 
assist our clients in complying with their reporting requirements. Our approach 
focuses on maintaining required compliance, but also offers detailed data 
analysis to identify outstanding balances not owed to the payee or the 
state as unclaimed property.
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Report and Remit With Ease
Through our communications and report processing center, we can handle 
customer inquiries and state correspondence to help reduce the burden of 
unclaimed property on your company. From data collection and reconciliation 
to statutory due diligence processing and final escheatment, our team is 
experienced in managing all facets of the compliance process.

Our team can work with your company to develop a streamlined and  
efficient process and a reporting solution tailored to your company’s  
specific needs, including:

• Reconciliation of file layouts
• Data security options
• Comprehensive report and remit 

services, including data collection, 
due diligence mailings, fund transfer, 
and report generation and delivery

• Access to our dedicated 
communications and report center

• Availability of our experienced 
team to answer your unclaimed 
property questions

http://www.crowehorwath.com
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Widen Your Comfort Zone
Crowe unclaimed property services include a suite of solutions designed to 
meet the needs of companies tackling compliance requirements, facing audit, 
or looking for financial savings. Our work can be completed off-site or on-site, 
and our services include the following.

Compliance Outsourcing
Companies can benefit significantly 
from consolidating analysis, 
compliance, and reporting with an 
experienced unclaimed property 
advocate. Crowe unclaimed 
property professionals can provide 
full, turnkey services focused on 
initiating your unclaimed property 
filing and payment to states. We 
can work with you to consolidate 
multistate compliance programs, 
reduce risk, and identify savings.

Exemption Analysis
Since many states allow exemptions 
for certain types of unclaimed 
property, significant financial 
savings are possible. Using our 
custom exemption analytics tool, 
we can send and receive data 
from your systems, reducing 
administrative costs.

Voluntary Disclosure 
Agreements
Filing a voluntary disclosure 
agreement allows your business 
to negotiate a settlement with 
the state, limiting exposure for 
past-due unclaimed property. Our 
experienced team can help you 
reduce the lookback period and 
minimize penalties and interest.

Policies and Procedures
Our team can help you implement 
effective policies and procedures 
aimed at reducing liabilities and 
administrative costs.

Audit Defense
Facing an unclaimed property 
audit? Crowe unclaimed property 
professionals have years of 
experience dealing with state 
administrators and the contract 
audit firm states hire. Our approach 
to audit defense involves completing 
an unclaimed property examination 
as quickly as possible and with 
the least amount of organizational 
disruption, while at the same time 
working to minimize the amount of 
liability assessed.
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Take Comfort in a Proven Resource
Identifying unclaimed property requires significant attention to help maintain 
compliance, mitigate risk, and maximize value. The Crowe unclaimed 
property team includes professionals from a variety of backgrounds who 
have experience gained at entities ranging from international accounting 
firms to governmental agencies. As a result, your organization can benefit 
from advice delivered by professionals who have an understanding of your 
financial reporting processes and capabilities, to comply with complex 
escheat requirements and provide timely reporting.

As one of the largest providers of consulting and public accounting services 
in the United States, Crowe brings together the deep industry knowledge, 
functional process expertise, and technology applications to address critical 
issues facing companies. Thousands of companies rely on Crowe to help 
them realize greater efficiency, recognize new opportunities, and better 
handle revenue.

http://www.crowehorwath.com
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The information in this document is not – and is not intended to be – audit, tax, accounting, advisory, risk, performance, consulting, business, financial, 
investment, legal, or other professional advice. Some firm services may not be available to attest clients. The information is general in nature, based on 
existing authorities, and is subject to change. The information is not a substitute for professional advice or services, and you should consult a qualified 
professional adviser before taking any action based on the information. Crowe is not responsible for any loss incurred by any person who relies on the 
information discussed in this document. © 2018 Crowe LLP.

Learn More
Shawn Kane 
Partner, Tax Services 
+1 630 586 5250 
shawn.kane@crowe.com

Chris Hopkins 
Partner, Tax Services 
+1 212 572 5592 
chris.hopkins@crowe.com
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About Crowe
“Crowe” is the brand name under which the member firms of Crowe Global 
operate and provide professional services, and those firms together form the 
Crowe Global network of independent audit, tax, and consulting firms. Crowe 
may be used to refer to individual firms, to several such firms, or to all firms 
within the Crowe Global network. The Crowe Horwath Global Risk Consulting 
entities, Crowe Healthcare Risk Consulting LLC, and our affiliate in Grand 
Cayman are subsidiaries of Crowe LLP. Crowe LLP is an Indiana limited liability 
partnership and the U.S member firm of Crowe Global. Services to clients 
are provided by the individual member firms of Crowe Global, but Crowe 
Global itself is a Swiss entity that does not provide services to clients. Each 
member firm is a separate legal entity responsible only for its own acts and 
omissions and not those of any other Crowe Global network firm or other party. 
Visit www.crowe.com/disclosure for more information about Crowe LLP, its 
subsidiaries, and Crowe Global. 
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