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Traditional R&D process

I need to get some
information from you.

So many files!
I hope they have
everything now...

Can I set up a meeting 
with your engineers?

I have much more 
important matters 
to deal with than 

tax questions.

It was challenging to 
remember all of that 

detail, and the follow-up 
requests will take even 

more time.

I'll be happy to get 
back to my R&D
responsibilities!

We're still waiting for
X from you. Could 

you send that to us?

Could you also please 
send us the new X form 

on a flash drive?

 This information changes daily! 
I'm worried about missing an 

important update or making a 
mistake that I won't be able to fix.

Compiling all of these 
documents is taking 

longer than I expected 
and disrupting my 
schedule and my 

team's responsibilities.

I wish these files were 
electronic! There is too much 
sensitive information, such as 

employee wages, to have 
available in binders in my office.

I’d like to interview your 
engineers again to get 
more documentation.

My R&D teams don't have 
time to answer a second 
round of questions. We'll 

have to go with what we have.

Last year’s findings seem 
a lot different than this 

year’s. It would have been 
better if we realized this 

much sooner in the process.

I wasn’t able to
receive the email 
attachment due 

to the large file size.
Could you send a
different version?
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The Crowe R&D process

I'd like to request 
information from 

you and your team.

Wow, that's it?! That was 
easy to just upload the 

requested information as 
the data became available.

“Please complete the online 
survey(s) at your convenience. 
Reference materials and videos 

are available, and the Crowe team 
can walk you through the process.”

Log in any time while Crowe R&D 
Navigator is calculating to see 

the current status of your project. 
The data is continually updated 
and extremely flexible for the 

most accurate results.

These meetings have always been a huge 
interruption in the past. I can’t believe how 

quick and seamless this has been! And I finally 
understand how the puzzle fits together.

1 Crowe requests information.

2
Client uploads information to 

Crowe R&D Navigator.

3
Crowe reviews, analyzes, and prepares 

information, and builds tailored 

interview questions.

4
Meetings scheduled with subject matter 

experts via the online scheduling portal.

6
Crowe R&D Navigator calculates

on-demand reporting.

7
Crowe compiles an electronic deliverable 

in one easy-to-read PDF file. The prior 

year’s data is linked automatically for 

quick comparison. Crowe R&D Navigator 

is always accessible by the client to 

check status or view past reports.

I have everything I need
to start tailoring the survey
questions for a smooth, 

concise meeting with the 
subject matter experts.

One clean and 
understandable
report! Finally, 

no more binders.

5
Crowe surveys subject matter experts 

through one-on-one interviews or group 

sessions. The information is entered in 

Crowe R&D Navigator and the data remains 

flexible and accessible. Crowe specialists 

review and analyze information and 

results in real time so any unanticipated 

variances or missing pieces of information 

can be discussed with subject matter 

experts in real time. 
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