
Having the right information at the right time can make all the difference. Participating 
in the Crowe RCA Benchmarking Analytics program allows your hospital to measure 
revenue cycle performance in real time so you quickly can gain insight into trends, 
compare your organization’s performance with that of your peers, and make today’s 
strategic revenue cycle decisions.

Crowe RCA Benchmarking Analytics Premier offers several distinct advantages: 

■■ Measurement of your organization’s performance against a group of your peers 
from more than 450 participating organizations

■■ Combination of Crowe RCA finance data with 835 and 837 electronic remittance 
data, which allows for unique key performance indicator analysis  (such as high 
deductible health plan patient responsibility realization, comparison of denied vs. 
non-denied account realization and denials analysis by attending physician)

■■ Personalized metrics delivered to provide true operational guidance (includes 
30 hours for ad-hoc reporting and analysis) 

Crowe RCA Benchmarking Analytics can give the metrics you need to move beyond 
best practices and develop meaningful plans to improve strategic performance. 

Download the latest report to learn more about our full suite of benchmarking services: 
http://www.crowehorwath.com/benchmarking

Can Your Data  
Do This?
Crowe® RCA Benchmarking Analytics: Premier Access
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Customized peer group 
comparisons allow your 
organization the most 
meaningful segment views for 
benchmarking and goal-setting: 

■■ Geographic region (Medicaid 
expansion vs. nonexpansion)

■■ Net revenue per day

■■ Payer mix

■■ Urban versus rural

■■ Academic hospitals only

■■ Outsourced vs. internal revenue 
cycle functions

■■ Patient accounting systems

■■ Facility type (such as acute, 
critical access)

https://www.crowehorwath.com/benchmarking-release
http://www.crowehorwath.com/hc


The Crowe Revenue Cycle Analytics (Crowe RCA) solution was invented by Derek Bang of Crowe Horwath LLP. The Crowe RCA solution is covered by U.S. Patent number 8,301,519.

Crowe Horwath LLP is an independent member of Crowe Horwath International, a Swiss verein. Each member firm of Crowe Horwath International is a separate and independent legal entity. 
Crowe Horwath LLP and its affiliates are not responsible or liable for any acts or omissions of Crowe Horwath International or any other member of Crowe Horwath International and specifically 
disclaim any and all responsibility or liability for acts or omissions of Crowe Horwath International or any other Crowe Horwath International member. Accountancy services in Kansas and North 
Carolina are rendered by Crowe Chizek LLP, which is not a member of Crowe Horwath International. © 2015 Crowe Horwath LLP PERF-16017-003

Crowe Horwath LLP: The Unique Alternative®

Crowe Horwath LLP (www.crowehorwath.com) is one of the largest public accounting, 
consulting, and technology firms in the United States. Under its core purpose of 
“Building Value with Values,®” Crowe uses its deep industry expertise to provide audit 
services to public and private entities while also helping clients reach their goals with 
tax, advisory, risk, and performance services. With offices coast to coast and 3,000 
personnel, Crowe is recognized by many organizations as one of the country’s best 
places to work. Crowe serves clients worldwide as an independent member of Crowe 
Horwath International, one of the largest global accounting networks in the world. The 
network consists of more than 200 independent accounting and advisory services 
firms in more than 120 countries around the world.
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For More Information
For more information on the Crowe RCA 
Benchmarking program, please contact:

Daniel Wallace 
317.208.1997 
daniel.wallace@crowehorwath.com

Automated Time Studies
Credit Balance Management
Credit Income Recovery
Denials Management
Internal Audit (CHAN Healthcare)
Net Revenue Reporting (Crowe RCA)
Outpatient Charge Capture
Revenue Cycle Improvement
Tax Compliance Reinvented (C-TRAC®)
Unclaimed Property
Wage Index Navigator

Healthcare Suite
Solutions That Work for You

Crowe HC
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